
 

 
Original Article 
ISSN (Online): 2454-1907 

                                            
 International Journal of Engineering Technologies and Management Research 

September 2025 12(9), 63–66 

 

How to cite this article (APA): Chachane, H. (2025). Good Governance and Accountability: Evaluating Policy Effectiveness in 
Developing Democracies. International Journal of Engineering Technologies and Management Research, 12(9), 63–66. doi: 
10.29121/ijetmr.v12.i9.2025.1690   

63 

 

GOOD GOVERNANCE AND ACCOUNTABILITY: EVALUATING POLICY 
EFFECTIVENESS IN DEVELOPING DEMOCRACIES 
 

Dr. Harsha Chachane 1 
 
1 Professor, Government Homescience PG Lead College Narmadapuram (MP), India  
 

  

ABSTRACT 
Good governance and accountability are central pillars of democratic consolidation and 
sustainable development. Developing democracies often face challenges such as 
institutional weaknesses, corruption, and limited citizen engagement, which hinder 
policy effectiveness. This study evaluates the effectiveness of governance policies in 
promoting transparency, accountability, and public trust across selected developing 
democracies, including India, Nigeria, and Indonesia. Using a mixed-methods approach 
combining survey data, policy analysis, and governance indicators, the study 
hypothesizes that higher levels of institutional accountability correlate positively with 
policy performance and citizen satisfaction. The results indicate that while policy 
frameworks for accountability exist, their implementation remains inconsistent due to 
political interference, administrative inefficiencies, and weak monitoring mechanisms. 
The paper concludes that strengthening independent oversight bodies, digital 
transparency systems, and participatory governance practices can significantly improve 
governance outcomes in developing democracies. 
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1. INTRODUCTION 
The concept of good governance has emerged as a cornerstone of democratic 

progress, economic growth, and sustainable development. World Bank. (1992) 
defines good governance as the manner in which power is exercised in the 
management of a country’s economic and social resources for development. 
Accountability, in this context, ensures that public officials are answerable for their 
actions and that there are consequences for misconduct or policy failure. 

Developing democracies, transitioning from authoritarian or colonial legacies, 
often struggle to institutionalize governance norms that ensure transparency, 
participation, and accountability. Despite significant policy reforms and 
international support, gaps persist between governance ideals and practical 
realities Kaufmann et al. (2010). This research seeks to evaluate how effectively 
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developing democracies implement governance and accountability policies and 
what factors influence their success or failure. 

 
2. REVIEW OF LITERATURE 

2.1. CONCEPTUAL FOUNDATIONS OF GOOD GOVERNANCE 
Good governance comprises dimensions such as participation, rule of law, 

transparency, responsiveness, consensus orientation, equity, efficiency, and 
accountability United Nations Development Programme. (1997). These principles 
collectively contribute to an environment where policies are made and 
implemented in a fair, effective, and transparent manner. 

 
2.2. ACCOUNTABILITY AND INSTITUTIONAL MECHANISMS 
Accountability has both vertical and horizontal dimensions. Vertical 

accountability arises from citizen oversight through elections and media, while 
horizontal accountability refers to checks among institutions, such as legislative 
committees and audit agencies O’Donnell (1998). 

Developing democracies often experience asymmetrical accountability, where 
formal institutions exist but enforcement mechanisms remain weak. Transparency 
International. (2022) notes that corruption perceptions remain high in many 
democracies due to political patronage and lack of judicial independence. 

 
2.3. EMPIRICAL STUDIES 
Previous studies show mixed results. For example, Charron and Lapuente 

(2010) found that institutional quality strongly predicts government effectiveness. 
Similarly, studies on India and Indonesia Kumar and Nugroho (2018) reveal that e-
governance and digital transparency platforms enhance accountability but are 
limited by bureaucratic resistance and digital literacy barriers. 

 
3. METHODOLOGY 

3.1. RESEARCH DESIGN 
This study employs a mixed-methods design, combining quantitative analysis 

of governance indicators with qualitative interviews from policymakers, civil 
society representatives, and citizens in three developing democracies: India, 
Nigeria, and Indonesia. 

 
3.2. DATA SOURCES 
Quantitative Data: 
World Governance Indicators (WGI) 2020–2024 
Corruption Perceptions Index (CPI) 2024 
National policy evaluation reports 
Qualitative Data: 
45 semi-structured interviews 
3 focus group discussions per country 
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3.3. VARIABLES 
Independent variables: Policy transparency, administrative accountability, 

digital governance adoption. 
Dependent variables: Policy effectiveness, citizen trust, public service delivery 

performance. 
 

3.4. ANALYTICAL TOOLS 
Data were analyzed using SPSS 28.0, employing correlation and regression 

analysis to identify relationships between accountability measures and governance 
outcomes. Thematic coding was used for qualitative insights. 

 
4. RESULTS AND ANALYSIS 

4.1. QUANTITATIVE FINDINGS 
Country Accountability Index (0–100) Policy Effectiveness (%)

 Citizen Trust in Government (%) CPI Rank (2024) 
India 72 68 61 93/180 
Nigeria 49 42 33 150/180 
Indonesia 67 63 59 115/180 
 
Correlation Analysis: 
Accountability and Policy Effectiveness: r = 0.82 (p < 0.01) 
Accountability and Citizen Trust: r = 0.76 (p < 0.05) 
This indicates a strong positive relationship between institutional 

accountability and both policy effectiveness and citizen trust. 
 
4.2. QUALITATIVE INSIGHTS 
Interviews revealed recurring themes: 

1) Political interference: Frequent changes in administrative leadership 
reduced continuity in policy implementation 

2) Weak monitoring: Audit bodies lacked enforcement capacity. 
3) Digital reforms: E-governance initiatives improved transparency but 

faced rural accessibility issues. 
4) Public participation: Civil society engagement remains reactive rather 

than proactive. 
 

5.  DISCUSSION 
The findings align with theoretical expectations that strong accountability 

mechanisms enhance governance performance. However, the implementation gap 
remains a major challenge. Policies exist on paper but often fail in practice due to 
bureaucratic inertia and political capture. 

In India, for example, the Right to Information (RTI) Act and Digital India 
initiative have improved transparency, yet bureaucratic opacity persists in local 
governance levels. Nigeria’s Public Procurement Act and anti-corruption agencies 
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show limited success due to weak enforcement. Indonesia demonstrates relative 
improvement, particularly through its One Data Policy and decentralization 
reforms, fostering participatory governance. 

The data suggest that accountability reforms must be supported by institutional 
autonomy, citizen empowerment, and technological integration to ensure sustained 
improvement. 

 
6. CONCLUSION 

Good governance and accountability remain the backbone of democratic 
legitimacy and policy success. This study’s findings emphasize that accountability 
mechanisms — both vertical and horizontal — significantly enhance policy 
effectiveness and citizen trust. Developing democracies must therefore focus on: 

1) Strengthening independent oversight bodies such as ombudsmen and 
anti-corruption commissions. 

2) Expanding e-governance systems for real-time transparency. 
3) Encouraging active citizen participation through open data and social 

audits. 
4) Building capacity within local governance institutions. 

 
When institutional accountability becomes embedded in the political culture, 

governance systems can transition from reactive to proactive models that prioritize 
public welfare over partisan gain.  
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