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1. INTRODUCTION

Tourism context and processes are transforming from traditional mass-oriented to more meaningful and value-
added around the globe. Tourists seek culturally authentic, immersive and enriching experiences at the destinations
Scheyvens (1999), Moscardo (1996), Ali et al. (2025). They emphasise personal and social growth, cultural authenticity,
local empowerment, engagement and meaningful interaction among visitors, operators and the local community for
holistic destination development. This paradigm shift integrates the social, cultural, and economic development of the
destination and brings unique experiential values to the tourism development Oh et al. (2007), Kim et al. (2010);
Richards (2018), Burgelman and Grove (1996).
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Among these cultural resources, the performing arts are a foundational element, which include but are not limited
to music, dance, theatre, and other live artistic symbols and expression which showcases the cultural identity, values,
traditions, norms and heritage Woo and Mun (2020), Chen et al. (2013). Moreover, performing arts is the sum of the
interactive and socially and emotionally engaging experiences, and becomes a strategic tool for connecting visitors and
local communities Comunian and England (2020), Duxbury et al. (2021). Likewise, it contains rhythms, stories,
narratives, which are most of the time experiential, participatory, and engaging; therefore, it has become an integral part
of tourism and destination development Duxbury and Bakas (2021), Zenker and Kock (2020).

During the literature review, it was found that much of the literature on tourism and destination development is
available from a tangible perspective, such as infrastructural development, destination beautification, and economic
benefits Duxbury etal. (2021), Boo and Busser (2018), Richards (2018). However, despite the performing arts' potential
to portray culture and their role in destination development, they have rarely been investigated in depth. Therefore, the
current study focused on the gap and explored the construct in more detail, exploring its four critical dimensions, i.e.
availability, accessibility, diversity and visibility of the performing arts and its impact on cultural engagement and
destination development.

At the same time, humanistic tourism serves as a bridge between performing arts and destination development
Lucia etal. (2021), Duxbury et al. (2021). It shifts focus from transactional to transformative processes and experiences,
moving beyond traditional and superficial engagement and fosters cultural authenticity, sensitivity, local appreciation,
empowerment and engagement, which help to align tourism with broader humanistic values, adding to inclusive and
sustainable development Lucia et al. (2021), Gohary et al. (2022). However, empirical investigation on the moderating
role of humanistic tourism is missing between performing arts and destination development.

2. LITERATURE REVIEW

Tourism is expanding. It is evolving from mass and traditional tourism and taking different forms and shapes. Based
on the purpose and objectives, destinations are planned and developed. In culture tourism, tradition, history, and
heritage are planned and developed Zenker and Kock (2020), Duxbury et al. (2021). Similarly, Medical tourism focuses
on health care development, and ecotourism promotes responsible tourism by visiting natural areas, promoting
environmental and biodiversity conservation Reed (2008), Connell (2013), Ali etal. (2025). In the same way, many other
forms like religious tourism, leisure tourism, sport tourism, etc., are being focused on and developed Rashid (2018), Choe
(2025), Gibson (1998), Min et al. (2016).

So, keeping the objectives, goals, context, setting, and destinations are development, maintained, sustained and
promoted Boo and Busser (2018), Zhang and Zhang (2002), Ritchie et al. 2019). Plans are managed strategically to
improve destination location, to make them more attractive, accessible, and sustainable for the visitors. Infrastructure,
transportation, and accommodation plans are developed and implemented to provide basic facilities to the visitors
Mazlan et al. (2025); Carr (2002). Moreover, marketing and branding should be planned in the best possible way to
promote cultural values besides leisure and relaxation. Research admits that besides developing these facilities, plans
should also be developed to maintain cultural authenticity, promote cultural harmony, and avoid cultural
commodification, for which all the stakeholders, which include, but are not limited to, locals, government, operators,
should be involved to enhance tourist experiences and for sustainable destination development Cohen (1988), Amorim
et al. (2020). At destinations, social, economic, cultural, and environmental aspects are developed in a balanced way. In
destination planning, eco-friendly practices should be added to boost tourism Boo and Busser (2018), Woo and Mun
(2020), Burgelman and Grove (1996).

2.1. THEORETICAL SUPPORT FOR THE STUDY

The study is based on sustainable tourism development (STD) theory, which provides social and economic long-
term viability and socio-cultural integration to the tourism destination development Khan et al. (2021), Dabphet et al.
(2012). STD focuses on the social and cultural aspects, cultural resources, destination competitiveness, community
empowerment, inclusive social and economic benefits, biodiversity preservation, besides minimizing the negative
aspects of the tourism like overcrowding, resource exploitation and depletion, culture and heritage commodification
Wickens et al. (2015), Sitepu (2019).
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from the STD perspective, performing arts availability serves as a foundation to beautify and strengthen tourism
destination, develop its capacity and sustain tourism flow. The arrangement of festivals, live performance improve
destination capacity Zhang and Zhang (2002), Boukas and Ziakas (2014), Byrd (2007). Moreover, these arrangements
not only become a source of relaxation and leisure, but also boosts social and economic status of locals, and contribute
to the circular economy Ali et al. (2025), Byrd (2007). Similarly, the accessibility of these resources from the STD
perspectives promotes local and visitors’ engagement, and tourism becomes more inclusive and sustainable, which
strengthens local identity. The availability, accessibility and affordability also reduce inequalities and provide
opportunities to the marginalised people to participate Sharpley (2000), Hua and Wondirad (2021), Jamal and Camargo,
(2014).

Likewise, STD theory advocates the diversification of the performing arts to foster intercultural exchange to create
meaningful interaction among visitors and the communities, which enhances visitors’ satisfaction and experiences Wang
(1999), Pratt (2015). Furthermore, STD also recommends the visibility, branding, promotion and communication of all
processes and practices through responsible sources to develop intercultural tolerance Amorim et al. (2020). According
to the STD, all these processes of destination development should be authentic, ethical, respectful, and meaningful to
expand the socio-cultural benefits of tourism Tan et al. (2013). In simple words, tourism should be humanistic, and all
possible ethical protocols need to be developed and followed to ensure the availability, accessibility, visibility, and
diversity of the performing arts. Responsible tourism practices need to be supported to create dynamic benefits for all
stakeholders Font et al. (2017), Bramwell and Lane (2011).

2.2. RESEARCH HYPOTHESIS FOR THE STUDY

The availability of the performing arts’ tools and equipment, which includes, but is not limited to, music, theatre,
dance, and cultural festival celebrations, has a significant impact on tourism processes and practices and destination
development Amorim et al. (2020), lo, (2019). Visitors prefer to visit destinations where immersive, rich cultural and
artistic experiences are available. Performing arts provide cultural identity, strengthen destination branding, improve
tourists' experiences and inflows, and contribute to social, emotional and economic development Chen et al. (2013).
Local artists perform and get financial and economic benefits, which help in preserving cultural heritage Jaeni (2023),
Song (2016), Zieba (2016). Based on these arguments, the study proposes that

H1: Performing Arts availability positively contributes to the destination development.

The accessibility of the performing arts refers to how easily the local and the tourists can approach, access, locate
and participate in cultural performances Zairil (2024), Mazlan et al. (2024). The availability of the facilities for accessing
these facilities, like location, transportation, and, in the same way, the affordability, timing, scheduling, availability and
dissemination of the authentic information play a critical role in the tourism and destination development Richards
(2018), Darcy and Dickson (2009). In many cases, even if the high-level performing arts facilities and tools are available,
if there is no accessibility, or limited access, high cost, poor transportation and other limitations, these can restrict locals
and tourists from participation, and reduce overall destination development Comunian and England (2020), Bramwell
and Lane (2011). From a practical perspective, accessibility to the performing arts enhances inclusivity, competitiveness,
and attractiveness of the tourism industry, which leaves a positive and significant impact on the destination development
Dabphet et al. (2012). Therefore, policymakers and the tourism authorities should facilitate and develop tools and
infrastructure for accessing performing arts facilities, to improve visitors’ experiences, conservation of the cultural sights
and resources, contribute to the local social and financial development, and encourage cultural exchange and social
cohesion Salem et al. (2026); Zheng et al. (2020). These arguments lead to the hypothesis that

H2: Performing Arts accessibility positively contributes to the destination development.

Diversification to performing arts means that there should be a range and variety of tools and artistic expression in
the destination to amuse the locals and visitors Choudhury et al. (2024). Different types of performing tools, generic
dance, theatrical performance and multi-cultural festival celebration at the destination improve visitors' interests,
experiences, satisfaction, and they extend their stay at the destination, which enhances social, financial, and economic
conditions and processes, which leads to sustainable destination development Luo et al. (2023), Han et al. (2026).
Research admits that diversification in the performing arts offerings enhances overall visitors' experiences, destination
image, making it vibrant, inclusive and rich from social and cultural perspectives Byrd (2007). Moreover, diversity of the
performing arts makes the destination unique, differentiated, contemporary, leading to sustainable practices, creativity,
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innovation, and cultural exchange. Additionally, it fosters community participation, ensures cultural identities and
preserves cultural authenticity besides tourism and destination development Ngerndang et al. (2025). So, the study
proposes that

H3: Performing Arts diversity positively contributes to the destination development.

Visibility of the performing arts refers to the showcasing, promotion, recognition, branding, and marketing of the
tools, models, techniques, and methods associated with the cultural arts Kabanda (2014), Salem et al. (2026). There can
be various methods for performing arts visibility, which include but are not limited to social media, electronic models,
blogs and other digital platforms, and even tourism companies, and on-site promotion, however, the for the destination
development, the best possible, feasible, viable and suitable need to be selected, keeping in view the social, financial and
economic conditions to make it optimal from all aspects Mazlan et al. (2025), Salem et al. (2026). According to the
research, visibility play pivotal role in shaping destination development, making it more attractive and sustainable.
Literature admits that the availability of the performing arts tools and techniques is fundamental to tourism and
destination development; however, their visibility to the targeted audience enhances awareness among locals and
visitors, develops cultural identity and positively influences destination development Luo et al. (2023). Additionally, it
enables destinations to enhance the value of the cultural resources by reaching the maximum targeted population.
Strategic marketing and branding strategies like arranging and celebrating festivals, creating linkages with the local,
regional, national and even internal organisations, working in the same domain, promote visibility of the performing arts
and help in destination development Ngerndang et al. (2025). In a digitally mediated era, social media can be a better
tool for promotion and visibility, which can bring a positive impact to destination development Mazlan et al. (2024).
Based on these arguments, the study hypothesises that

H4: Performing Arts visibility positively contributes to the destination development.

Humanistic tourism believes in promoting meaningful engagement, authentic tourism practices and processes,
aligning with cultural identity, empathy and understanding. locals and tourists are supposed to deeply believe in these
sustainable practices, connect themselves deeply with these cultural experiences, to encourage and promote local
traditions Rashid (2018), Smith and Diekmann (2017). According to the research, higher humanistic values encourage
artistic production and make the experiences memorable. Similarly, humanistic tourism provides facilities and
opportunities for accessibility and meaningful engagement, to understand, connect and develop inclusivity, empathy,
and experiential depth, by accessing and using performing arts tools and facilities Higgins-Desbiolles (2006), Kim et al.
(2010). Additionally, from a stakeholder perspective, making the performing art activities more diversified makes them
more attractive and visible for the customers. Guided cultural tours and workshops develop more opportunities for
performing arts tools accessibility and help in destination development Pung et al. (2020), Gerritsen et al. (2015).

Furthermore, humanistic tourism believes in intercultural dialogue for cultural plurality, and engagement can
harness performing arts diversity, encourage cultural narratives, and foster inclusivity, which becomes a source of
sustainable destination development Wang (1999), Amorim et al. (2020). In the same way, the visibility of the
performing art promotes tourism awareness, deeper appreciation, and stronger emotional connection, which leads to
destination efficiency and effectiveness Hansen (2020), Higgins-Desbiolles (2018). These findings, relationship and
arguments lead to

H5: Humanistic tourism moderates the relation between performing Arts availability and destination development.

H6: Humanistic tourism moderates the relation between performing arts accessibility and destination development.

H7: Humanistic tourism moderates the relation between performing Arts diversity and destination development.

H8: Humanistic tourism moderates the relation between performing Arts visibility and destination development.

Based on the above-cited literature, findings, and relations, the study proposes the conceptual study model given in
Figure 1.
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Figure 1 Research Model for the Study

3. METHODOLOGY
3.1. RESEARCH DESIGN

This study adopted a quantitative research design to examine the research problem in Chengdu City, Sichuan
Province, China. The data were collected from respondents through a structured questionnaire. The study focused on
individuals involved in performing arts and tourism development, ensuring that all respondents had at least three years
of relevant experience.

3.2. SAMPLING TECHNIQUE AND RESPONDENTS

The study employed a purposive sampling technique. This technique was considered suitable because only
respondents directly engaged in performing arts and tourism development were selected. In addition, respondents were
required to have at least three years of experience, which helped ensure the relevance and quality of the data collected.

3.3. INSTRUMENT DEVELOPMENT AND ADAPTATION

The questionnaire was adopted from previous studies and then adapted to fit the specific context and setting of the
present study. After adaptation, the instrument went through several refinement stages to improve clarity, relevance,
and comprehensibility for the target respondents.

3.4. VALIDITY AND PILOT TESTING

To ensure the quality of the instrument, the adapted questionnaire was first examined for face and content validity
by faculty members from the language department to identify and remove language deficiencies, redundancies, and
anomalies. Subsequently, three professionals from the social work department were consulted for further face and
content validation. The questionnaire was then tested in a pilot phase at a public university in Chengdu, involving both
male and female students. Based on this process, some items were removed and others were added to make the
instrument more respondent-friendly and contextually appropriate.

3.5. DATA COLLECTION PROCEDURE

After the scale maturation process, the questionnaire was operationalized for data collection. The survey was
distributed online, considering the time and demographic characteristics of the respondents. Online distribution was
chosen because it was more convenient in a digitized environment than printed questionnaires. The questionnaire was
shared through personal and professional networks, including WhatsApp, LinkedIn, and email.
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3.6. RESPONSE RATE AND DATA SCREENING

Atotal of 400 questionnaires were distributed, of which 371 were returned. The high completion rate was supported
by personal follow-up. No missing data were recorded because Google Forms settings required respondents to complete
each page before proceeding. During data screening, 13 questionnaires were removed due to consistent response
patterns, and 9 more were excluded as outliers. As a result, 349 valid responses remained for the final analysis.

3.7. DATA ANALYSIS

After data collection and screening, the data were entered into SPSS for analysis. SPSS was selected because it is a
robust and user-friendly statistical tool with comprehensive functions for data handling and hypothesis testing. It also
supports both simple and advanced analyses, including direct and indirect relationships. Therefore, based on the
proposed model and relationships, SPSS was used to analyze the data.

4. FINDINGS AND ANALYSIS
4.1. DEMOGRAPHICS OF THE STUDY

Table 1 contains the demographic information and statistics, which indicate that all the respondents had the
required skills, experiences and qualifications. Both the male and female participated in the study, which indicates that
the study was diversified. Similarly, the data was collected from public, private and non-profit organization, working for
the promotion of the sustainable tourism development and maintaining cultural heritage, thereby contributing to the
performing arts in the region. In the same way, the respondents were well qualified, most of them had Bachelor's degrees,
followed by Master's and higher diploma and certificate holders. Likewise, the experience statistic proclaims that all the
respondents had reasonable experiences to participate in the study.

Table 1
Table 1 Demographics of the Study (N= 349)

Items Frequenc Percentage (%
Gender Male

Female 151 43

Type of organization Public 127 36
Private 144 41
75 23

Qualification Bachelors 176 50
Masters 105 30
20

Higher Diploma 68
10-20 years 166 48

4.2. DESCRIPTIVE STATISTICS

Table 2 contains the descriptive statistics. According to the data, the mean values for all the constructs are bigger
than their corresponding standard deviation values, which proclaims that the respondents that there is a high level of
agreement among the respondents and the lower values of the standard deviation mean low level of variability, which
means that the data is consistent and reliable for further analysis.

Table 2
Table 2 Descriptive Statistics

Variables N Min Max S.D Mean

Performing Arts Availability 349 0.384 3.738
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0.738 3.293
Performing Arts Diversit 0.627 3.748

1 5

g 1 5
Performing Arts Visibili 349 1 5 0.829 3.711

1 5

Destination Development 349 0.327 391

Performing Arts Accessibilit 349

4.3. RELIABILITY ANALYSIS

showcases values for the reliability analysis. Reliability analysis assesses the internal consistency of the scale
items. According to the research and practice, the threshold value for the reliability, which is shown by the Cronbach's

Alpha, should be more than 0.7. Statistics in indicate that all the values have higher values then its accepting
values, which means that scale items are consistent and reliable for further processing.
Table 3

Table 3 Reliability Analysis

Construct No of items Cronbach Alpha
Performing Arts Availabilit 3 0.783

Performing Arts Accessibilit

0.831

Performing

4
. . 5

Performing Arts Visibili 4 0.792
5

Destination Development 0.79

4.4. CORRELATION ANALYSIS

Correlation analysis was conducted to assess the relationship among the variables. According to the values, all the
variables are positively related (correlated) with each other. There are no signs of multicollinearity among the variables,
and they contributed significantly to one another. Moreover, the results revealed the significant contribution at 0.01
significance level. The co-efficient values of the correlation were found positive and significant (0.52-0.72), which
indicate moderate positive relation among the study variables and admits that all the aspects of the performing arts
significantly contribute to the tourism and destination development. The statistics for the correlation analysis are listed
in

Table 4

Table 4 Correlation Analysis

Construct Performing Arts Performing Arts Performing Performing Humanistic Destination
Availabili Accessibilit Arts visibilit Arts diversi Tourism Development
Performing Arts 1
Availabilit
Performing Arts 0.567** 1
Accessibilit
Performing Arts 0.573** 0.690** 1
Diversit
Performing Arts 0.620** 0.582** 0.737** 1
Visibilit
Humanistic 0.592** 0.583** 0.670** 0.693** 1
Tourism
Destination 0.539** 0.672** 0.683** 0.637** 0.537** 1
Development
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4.5. REGRESSION ANALYSIS

For the regression analysis, both direct and moderating impact of the variables was tested in the hierarchical
multiple regression testing. In model 1, the first direct impact was assessed for the variables, and it was confirmed that
all the constructs have positive and significant contributions to tourism and destination development. All the beta values
are where positive and the P-values were in the threshold level i.e. P < 0.001. Similarly, for the moderator (humanistic
tourism) statistics (8 = 0.158, p < 0.001) also revealed positive contribution on the destination development. This slight
improvement of the impact portrays the importance of the humanistic tourism processes and procedures in the
destination development. Moreover, in model 4, the moderation was assessed through the interaction terms, where
again, the co-efficient of all variables were improved. Furthermore, the statistics for the explained variables and the total
variance was attained 71%. The significant F-changes further confirm the meaningful moderating impact in the study. In
sum, the finding confirms the moderating impact of the humanistic tourism and its impact on the relation between the
performing arts and the destination development. The statistics for the regression analysis can be seen in Table 5.

Table 5

Table 5 Regression Analysis

Variables Model 1 (IVs) Model 2 (Moderator) Model 3 (Interactions)

0.197*** 0.184*** 0.161***

0.255%** 0.245%** 0.222%**

0.224*** 0.2171*** 0.197%**

0.288*** 0.267*** 0.242%**

0.157*** 0.142%**

PAA x HT — = 0.105**

PAC x HT 0.117%**

PAD x HT — — 0.109***

PAV x HT — — 0.123%**
R? 0.63 0.66 0.72
AR? — 0.04 0.039

F 122.44%** 118.22%* 125.66***

5. DISCUSSION

The study empirically assessed the impact of the performing arts on tourism and destination development.
Moreover, the study explored alignment with the principles of sustainable tourism development theory and integrated
sustainable tourism and destination development. The results demonstrate that the performing arts element
significantly contributes to destination development through integrating immersive social and cultural experiences,
leading to visitors satisfaction and socio-economic development Byrd (2007), Zheng et al. (2020), Bramwell and Lane
(2011).

Additionally, the study explored that all four dimensions play a foundational role in destination development. First,
the tourism authorities should work on the availability of the tools and facilities for the destination development, making
them accessible to the local communities and visitors Ngerndang et al. (2025). Furthermore, performing arts facilities
should be diversified, robust and unique, so that the culture can be branded or showcased in a holistic form, not in bits
and bytes. Diversification will add to cultural enrichment and visitor satisfaction, which may lead to their long stay at the
destination, which eventually contributes to the cultural harmonisation, intercultural dialogues, innovations, and socio-
economic benefits Jamal and Camargo (2014), Higgins-Desbiolles (2018).

Likewise, the visibility of the performing arts showed the strongest impact, advocating for the marketing, branding
and promotion of the performing arts tools and facilities. In this digital era, social and electronic media can be the best
feasible sources for destination promotion and sustainable tourism development, to shape the destination image for the
global audience Comunian and England (2020). Additionally, the study confirmed that humanistic tourism provides a
deeper understanding of the cultural experiences and their translation and transformation into meaningful insights.
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Cultural experiences become a source of emotional bonding, cultural development, and ethical engagement, and pave a
road for human-centred tourism and destination development Darcy and Dickson (2009), Zhang and Zhang (2002).

6. CONCLUSION AND RECOMMENDATIONS

The study concludes that performing arts are an enabler, driver and a transformative tool for destination
development. Its dimensions promote cultural experiences and engagement, leading to visitors’ satisfaction, local
empowerment, and eventually inclusive sustainable tourism and destination development. The study also concludes that
humanistic values are crucial for ensuring long-term sustainability and socio-cultural enrichment. The study extended
the sustainable tourism development theory by integrating the intangible element of cultural authenticity and empathy
for destination development. Additionally, the study provides insights to policymakers that although tangible
infrastructure development is instrumental for tourism and destination development, they also focus on the
development of the soft aspects of destination development.

Like other studies, the current study also carries certain limitation, which needs to be considered in future studies.
First, the study is confined to a certain geographical area, which may not be generalised, so the same study can be
extended to a multi-cultural context. Similarly, a longitudinal study is recommended to assess the impact of the
performing arts facilities on the destination development. Furthermore, the current study is based on self-reporting data;
observational data can be assessed in a future study, which is expected to come up with new insights and directions.
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