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The digital revolution in the education sector has altered the role of school librarians to

(f,'},%caktégr be more than bookkeepers but facilitators of digital literacy and information fluency. In

the CBSE school curriculum of Maharashtra, librarians are supposed to play an active role

CorrespondingAuthor in intertwining different pedagogical web portals, i.e., the National Digital Library (NDL),
Vinita Sarman Yadav, e-PG Pathshala, DIKSHA, and SWAYAM, into the teaching-learning process. Nonetheless,
the level of this portal awareness and usage is not clear. The given study explores the

poI level of awareness of the digital portals among the librarians in the CBSE schools of

Maharashtra and presents the problem of closing the digital divide and providing
students with equal access to digital resources. The study arose as the adoption of a
descriptive research design, inclusive of a cross-sectional survey of 640 teachers and 320
librarians picked proportionally across the six revenue divisions of Maharashtra. Data
collection utilised well-structured research instruments, was analysed using SPSS 18.0,
and employed descriptive statistics and inferential tests at a 5 percent significance level.
The results of the study indicate that there are essential gaps in their knowledge and
usability of important web portals, which may indicate a low level of use of valuable
resources in academics and government. This highlights the pressing importance of
specific professional development and training on digital literacy among librarians in
order to enable them to be instructional collaborators in schools. The research is relevant
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1. INTRODUCTION

The digital revolution has significantly altered the realm of education and information distribution. In this setting,
school librarians have evolved from mere caretakers of books to essential facilitators of digital literacy, information
fluency, and 21st-century education. This study, which seeks to investigate the awareness of various web portals among
librarians in CBSE schools across Maharashtra, is both timely and critically important for the following reasons. First one
is that there is a significant disparity in digital access and literacy across different regions and school systems in India.
CBSE schools, with their national curriculum, are expected to be at the forefront of integrating technology into pedagogy.
However, the effective use of digital resources is contingent upon the librarian's awareness. This study is needed to
identify the current level of awareness among librarians, thereby revealing the extent of the digital divide within these
institutions. Understanding this gap is the first step toward bridging it and ensuring equitable access to digital knowledge
for all students.
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Awareness of Various Web Portals Among Librarians Working in the CBSE Schools of Maharashtra

The role of the school librarian has evolved from a passive keeper of resources to an active information specialist,
teacher, and instructional partner. A lack of awareness of crucial web portals—be they academic databases (like NDL, e-
PG Pathshala), government educational initiatives (like DIKSHA, SWAYAM), or library management tools—severely
limits a librarian's ability to fulfil this modern role. This study is important to advocate for and facilitate the professional
development of librarians, empowering them to become true leaders in the school's learning ecosystem. CBSE actively
promotes the use of various digital portals to supplement classroom teaching. These portals offer a wealth of
information, including e-books, scholarly articles, multimedia content, and interactive learning modules. If librarians are
unaware of these resources, they remain underutilized. This study is needed to assess this wastage of potential. By
identifying the gaps in awareness, the findings can lead to targeted training programs, ensuring that these expensive or
freely available high-quality resources are effectively used to enrich the curriculum and directly improve student
learning outcomes. This analysis was conducted to assess the awareness of several web portals among librarians
employed in CBSE Schools in Maharashtra.

2. RESEARCH METHODOLOGY

All CBSE schools in Maharashtra were regarded as the study's universe. The study was confined to CBSE schools
throughout the state of Maharashtra. This study employed a descriptive research methodology aimed at ascertaining the
current practices or opinions of a designated population. The research employed a descriptive cross-sectional strategy
to collect data from teachers and librarians in CBSE schools. Data was obtained from CBSE schools in Maharashtra for
research purposes. There exist about 1000 educational institutions throughout several districts in Maharashtra. Samples
were collected from several areas in proportion to provide an accurate representation of the study. The State of
Maharashtra comprises 36 districts, categorised into six revenue divisions: Konkan, Pune, Nashik, Aurangabad,
Amravati, and Nagpur for administrative functions. The state has a longstanding practice of establishing legislative
entities for district-level planning. The study involved the selection of 640 teachers and 320 librarians employed in CBSE
schools across Maharashtra. The primary data collection, in accordance with the study's aims, entailed the development
of research tools. The development of the research instrument for this study adhered to established principles of
instrument design and followed conventional procedures. The data has been analysed using appropriate statistical tests.
The descriptive statistics, including percentage, minimum, and maximum, were derived from the collected data. The data
was examined using SPSS 18.0 software. The significance level was set at 0.05 (5%) to mitigate the impact of errors and
to minimise the likelihood of erroneously rejecting the null hypothesis, hence avoiding misleading conclusions.

3. RESULTS AND DISCUSSION
3.1. GENDER-WISE DISTRIBUTION OF THE LIBRARIANS

Table 1 Gender-wise distribution of the librarians of CBSE schools of Maharashtra

Gender No Percent
Male 56 17.5
Female 264 82.5
Total 320 100.0

x2=135.2; df: 1; x2crit= 3.84; p<0.05

Above, Table 1 shows the gender-wise distribution of the librarians working in CBSE schools of Maharashtra. The
data reveal that 17.5% of study participants, or librarians, are male, while 82.5% are female.+

3.2. AWARENESS ABOUT THE NCERT PORTAL FOR EDUCATION PROMOTED BY CBSE SCHOOLS
Table 2 Awareness about the NCERT Portal for Education promoted by CBSE schools

No Percent

Aware to a great extent 292 91.3
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Aware to a moderate extent = 28 8.8
Not At All Aware 0 0.0
Total 320 100.0

x2=486.73; df: 2; x2crit= 5.99; p<0.05

Above, Table 2 shows the awareness level of the librarians working in CBSE schools of Maharashtra about the NCERT
Portal for Education promoted by CBSE schools. Based on the data, it is observed that 91.3% of librarians are aware of
NCERT to a great extent, and 8.8% of librarians are aware to a moderate extent.

3.3. AWARENESS ABOUT THE DIKSHA PORTAL FOR EDUCATION PROMOTED BY CBSE
SCHOOLS
Table 3 Awareness about the DIKSHA Portal for Education promoted by CBSE schools

No @ Percent

Aware to a great extent 279 87.2
Aware to a moderate extent = 41 12.8
Not At All Aware 0 0.0

Total 320 100.0

Xx2=425.545; df: 2; x2crit= 5.99; p<0.05

Above, Table 3 shows the awareness level of the librarians working in CBSE schools of Maharashtra about the
DIKSHA Portal for Education promoted by CBSE schools. Based on the data, it is observed that 87.2% of librarians are
aware of DIKSHA to a great extent, and 12.8% of librarians are aware of it to a moderate extent.

3.4. AWARENESS ABOUT THE NISHTHA PORTAL FOR EDUCATION PROMOTED BY CBSE

SCHOOLS
Table 4 Awareness about the NISHTHA Portal for Education promoted by CBSE schools
No Percent
Aware to a great extent 195 60.9
Aware to a moderate extent 84 26.3
Not At All Aware 41 12.8
Total 320 100.0

x2=118.401; df: 2; x2crit= 5.99; p<0.05

Above, Table 4 shows the awareness level of the librarians working in CBSE schools of Maharashtra about the
NISHTHA Portal for Education promoted by CBSE schools. Based on the data, it is observed that 60.9% of librarians are
aware of NISHTHA to a great extent, and 26.3% of librarians are aware to a moderate extent. Further, 12.8% of librarians
are not aware of this online portal.

3.5. AWARENESS ABOUT THE E-PATHSHALA PORTAL FOR EDUCATION PROMOTED BY CBSE
SCHOOLS

Table 5 Awareness about the E-PATHSHALA Portal for Education promoted by CBSE schools
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No Percent
Aware to a great extent 194 60.6
Aware to a moderate extent 98 30.6
Not At All Aware 28 8.8
Total 320 100.0

x2=130.233; df: 2; x2crit= 5.99; p<0.05

Above, Table 5 shows the awareness level of the librarians working in CBSE schools of Maharashtra about the E-
PATHSHALA Portal for Education promoted by CBSE schools. Based on the data, it is observed that 60.6% of librarians
are aware of E-PATHSHALA to a great extent, and 30.6% of librarians are aware to a moderate extent. Moreover, 8.8%
of librarians lack knowledge about this online portal.

3.6. AWARENESS ABOUT THE OLABS PORTAL FOR EDUCATION PROMOTED BY CBSE SCHOOLS
Table 6 Awareness about the OLABS Portal for Education promoted by CBSE schools

No Percent

Aware to a great extent 70 219
Aware to a moderate extent = 111 34.7
Not At All Aware 139 43.4
Total 320 100.0

x2=22.583; df: 2; x2crit= 5.99; p<0.05

Above, Table 6 shows the awareness level of the librarians working in CBSE schools of Maharashtra about the O-
LABS Portal for Education promoted by CBSE schools. Based on the data, it is observed that 21.9% of librarians are aware
of OLABS to a great extent, and 34.7% of librarians are aware to a moderate extent. Further, 43.4% of librarians are not
aware of this online portal.

4. CONCLUSIONS

According to the study results, it is obvious that the vast majority of librarians working in CBSE schools in
Maharashtra are women, which implies a certain gender pattern among the representatives of this profession. The
survey results also indicate that these librarians have a high awareness of some of the most important educational
portals, such as NCERT, DIKSHA, NISHTHA, and E-PATHSHALA. The sites, which are vital resources in curriculum
support, online materials, and teacher education, and the high prevalence of librarians imply that there will be successful
distribution and use of the resources of these systems in the CBSE school system. Although this is a promising awareness
level among the majority of portals, there is a significant gap as far as the OLABS Portal is concerned. A small percentage
of the librarians indicated that they were conversant with OLABS, which is meant to introduce virtual science
laboratories to students. The findings suggest that training and popularising OLABS among CBSE school librarians in
Maharashtra is necessary.
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