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ABSTRACT 
English: Sadar Abhyas Rashtrasant Tukdoji Maharaj Nagpur Vidyapeeth Nagpur 
attached aided Arts, Commerce and Science College's library has made efforts to provide 
analytical practice from the readers' point of view regarding the services and facilities 
provided. The college library makes every effort to improve the services and facilities of 
its library by the readers and for this, the college library is seen making efforts from time 
to time to improve its services and facilities. 
 
Hindi: lnj vH;kl jk"Vªlar rqdMksth egkjkt ukxiwj fo|kihB ukxiwj layfXur vuqnkfur dyk] okf.kT; o foKku 
egkfo|ky;krhy xzaFkky;krwu fnY;k tk.kkÚ;k lsok o lqfo/kkapk okpdkaP;k n`f"Vdksukrwu fo'ys"k.kkRed vH;kl dsyk 
xsY;kps iz;Ru dsys vkgs- egkfo|ky;hu xzaFkky; vkiY;k okpdkyk dks.kdks.kR;k lsok o lqfo/kkapk okpd fdrh 
mi;ksx dfjr vlwu R;klkBh egkfo|ky; xzaFkky; osGks&osGh lsok o lqfo/kk lq/kkj.;klkBh iz;Ru dsY;kps fnlrs- 
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1.  प्र�तावना 
egkfo|ky;hu f'k{k.k gs mPp f'k{k.k ?ks.;kps LFkku vlrs R;keqGs egkfo|ky;hu f'k{k.k ?ksrkauk okpdkyk R;kP;k loZ {kerk fodflr dj.;kar egkfo|ky; enr dfjr 

vlrs- mPp f'k{k.kkeqGs eqyHkqr mfn~n"V izkIr d:u brjkaph lsok dj.;kps eksykps dk;Z dsys tkrs- 

egkfo|ky;hu f'k{k.k ?ksrkauk fon;kFkhZ okpd vkiys mfn~n"Vs vkf.k dk;Z lk/; dj.;klkBh egkfo|ky;hu xzaFkky; egRokph Hkqfedk fuHkkm 'kdrs dkj.k fon;kFkhZ 

thou ?kMforkauk R;kauk ,dp fo"k;kaph laiw.kZ ekfgrhph izkIrh djrk&djrk brj fo"k;kauk letqu ?ks.;kph enr tj dks.kh djr vlsy rj rs dke egkfo|ky;hu xzaFkky; 

dfjr vlrs- R;keqGs okpdkauk egkfo|ky;krhy xzaFkky; vfr mi;ksxh Bjr vlrs- xzaFkky; gs ,d mi;qDr vls vH;klklkBh ek/;e cuys vkgs- ts fon;kFkhZ okpdkP;k 
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'kS{kf.kd izxrhlkBh egRokps ek/;e cuys vkgs- R;keqGs egkfo|ky;krhy xzazFkky; xzaFkky;hu okpdkaP;k ckSf/nd vkf.k lkekftd fodklklkBh ,d mi;qDr vls lk/ku 

vlY;kps vkt fnlwu ;sr vkgs- rlsp egkfo|ky;hu xzaFkky; fon;kFkhZ okpdkaps 'kS{kf.kd vH;kldzekP;k vko';drslkBh ifjiw.kZ enr dfjr vlrs- rlsp la'kks/kukyk 

vf/kd pkyuk ns.;kps dk;Z dfjr vlrs- Eg.kwu vls dk;Z egkfo|ky;hu xzaFkky; dfjr vlrs vkf.k vkiY;k okpdkyk fofo/k lsok o lqfo/kk iwjfor vlrs- R;keqGs v'kk 

egkfo|ky;hu xzaFkky;krwu fnY;k tk.kkÚ;k lsok o lqfo/kkaph ekfgrh tk.kwu ?ks.ks mi;qDr Bjsy- 

egkfo|ky; xzaFkky;  

'kkys; xzaFkky;kar fo|kF;kZauk ykxysyh Lo;af'k{k.kkph lo; iq<sgh lw: jkg.;klkBh o Hkfo";kar xzaFk o xzaFkky;k}kjs vkiyk ckSf/nd fodkl dj.;kalkBh fo|kF;kZae/;s 

vlysyh okpukph vkoM ok<fo.ks gs izeq[k dk;Z egkfo|ky;hu xzaFkky;kps vlrs- 

 egkfo|ky;hu f'k{k.k ?ks.kkjk fon;kFkhZ okpd r:.k vlrks- R;kauk vkiY;k thoukar ;'kLoh gks.;klkBh vkiys /;s; o LoIus izR;{kkar ;s.;klkBh egkfo|ky;kar 

fnys tk.kkjs mPp f'k{k.k eksB;k izek.kkaoj lgk¸;Hkwr Bjrs- rlsp v/;kid fon;kF;kZauk oxkZr f'kdforkr ijarq oxkZr vl.kkÚ;k vf/kd fon;kFkhZla[;seqGs v/;kidkauk 

R;kaP;kdMs oS;fDrd y{k nsrk ;sr ukgh- v'kk osGsl fo|kFkhZ v/;kidkauh f'kdoysY;k fo"k;klaca/kh ekfgrh ns.kkjh iqLrds gh R;k egkfo|ky;karhy xzaFkky;krqup miyC/k 

gksr vlrkr o R;keqGs fon;kFkhZ okpdkauk v'kk ifjLFkhrhr egkfo|ky;hu xzaFkky;kaojp voyacwu jgkos ykxrs- ;keqGs v'kk okpdkalkBh egkfo|ky;krhy okpdkauk oxkZr 

f'kdfoY;k tk.kkÚ;k vH;kldzekl iwjd vls okpu lkfgR; xzaFkky;kar Bsowu fon;kFkhZ okpdkauk vizR;{k enr dfjr vlrs- 

egkfo|ky;hu xzaFkky;krhy fofo/k xzaFklaxzg %& 

• v/;kid o fon;kFkhZalkBh dzfed iqLrdkO;frfjDr vf/kd okpuklkBh ykx.kkjh xzaFk laxzghr dsyh tkrkr- 

• KkukP;k izR;sd {ks=krhy lanHkZ xzaFk] 'kCndks'k] fu;rdkyhds] 'kkldh; izdk'kus] udk'ks iqLrhdk o brj lkfgR;kapk laxzg dsyk tkrks- 

• dFkk] dknacÚ;k] pfj=s] izoklo.kZu bR;knh izdkjps euksjatukRed okpulkfgR; egkfo|ky;hu xzaFkky;kr laxzghr vlrs- 

• v/;kiukl o v/;;ukl iwjd B: 'kdrhy v'kk n`d JkO; lk/kus egkfo|ky;hu xzaFkky;kr laxzfgr dsyh tkrkr- 

mnk- vkWfMvks&fOgMhvks dWlsV~l] lhMh] LykbZM~l] Vsi] vks,pih brj 

xzaFkky;hu okpd ¼mi;kstd½ %& 

 mi;kstd@okpd Eg.kts vls loZ egRokps ?kVd@xq.k/keZ T;kaP;k f'kok; ekfgrh iz.kkyhpk iw.kZ gsrwp u"V gksbZy- mi;kstu djus Eg.kts dks.kR;krjh gsrwus okijus 

Eg.kts iz.kkyhpk mi;kstd] iz.kkyhP;k gsrqizek.ks R;kapk mi;ksx gksrks- 

Heldi Julien ;kauh mi;kstdkps dsysys oxhZdj.k %& 

 mi;kstd gh laKk vkgs] th loZlk/kkj.ki.ks ekfgrh lsosP;k vkf.k xzaFkky;kP;k lanHkkZr okijyh tkrs vkf.k la'kks/ku vH;klklanHkkZr lgHkkxh izfrlkndkalkBh 

okijyh tkrs- 

okpdkfo"k;hpk vH;kl %& 

 xzaFkky; gs laiw.kZr% okpdkaP;k xjtk iw.kZ dj.;klkBhp vlrs- okpd vH;kl gk ,[kkn;k fuekZR;kus rks mRikfnr dj.;kP;k mRikndkalkBh R;kP;k cktkjkps losZ{k.k 

dj.;klkBh iz;Ru djkos ykxrkr- mi;kstdkP;k Eg.ktsp okpdkaP;k xjtk iw.kZ dj.ks gs xzaFkky; o ekfgrh dsanzkps dke vkgs- R;klkBh mi;kstdkP;k xjtk o LoHkkokpk 

vH;kl dj.ks xjtsps vlrs- 
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xzaFkky;hu lsok o lqfo/kk %& 

 egkfo|ky;hu xzaFkky; gs vkiY;k xzaFkky;hu okpdkaP;k xjtk iw.kZ dj.;klkBh vko';d v'kk lsok o lqfo/kkaph iwrZrk dj.;kalkBh osGks&osGh fofo/k lsok o 

lqfo/kk vkiY;k xzaFkky;krqu ns.;kpk iz;Ru djrkr- R;keqGs v'kk lsok o lqfo/kk okpdkauk fdrir mi;ksxh Bjr vlrkr- ;kapk vH;kl djus xjtsps vlY;keqGs okpdkauk 

xzaFkky;hu lsok o lqfo/ks lanHkkZr R;kaps er tk.kwu ?ks.;klkBh lnj la'kks/kukps iz;Ru dsys xsys vkgs- 

vH;klkps eq[; mfn~n"V;s %& 

1- xzaFkky;hu lsokapk okpdkaP;k n`"Vhdksukrwu vH;kl dj.ks- 

2- egkfo|ky;hu okpdkauk xzaFkky;kP;k fdrh Qk;nk gksr vkgs ;kpk vk<kok ?ks.ks- 

3- egkfo|ky;krhy xzaFkky; okpd lsok o lqfo/ksckcr lek/kkuh vkgsr dk ;kpk vk<kok ?ks.ks- 

4- xzaFkky;hu fofo/k lqfo/kspk vH;kl dj.ks- 

5- okpdkapk xzaFkky;kyk HksV ns.;kps mn~ns'k tk.kwu ?ks.ks- 

O;kIrh o e;kZnk %& 

 ;k la'kks/ku vH;klkP;k ek/;ekrwu jk"Vªlar rqdMksth egkjkt ukxiwj fo|kihB ukxiwj layfXur dyk] okf.kT; o foKku vuqnkfur egkfo|ky;kph fuoM dsyh 

vlwu ukxiwj fo|kihB layfXur vlysY;k ukxiwj ftYgk] o/kkZ ftYgk] HkaMkjk ftYgk o u{kyxzLr xksafn;k ftYg;kr vlysY;k vuqnkfur egkfo|ky;kpk lekos'k dsyk vlwu 

egkfo|ky;hu xzaFkky;krhy lsok o lqfo/kk ckcr okpdkapk n`f"Vdksu tk.kwu ?ks.;kpk iz;Ru dsyk vkgs- 

vH;klkph i/nr %& 

 lnj la'kks/kukpk vH;kl dj.;klkBh o ekfgrh laxzghr dj.;klkBh iz'ukoyh ra=kpk okij dsyk xsyk vlwu R;k}kjs ekfgrh izkIr dsY;koj R;k ekfgrhps fo'ys"k.k 

dj.;klkBh fofo/k i/nrh o lk/kus okijyh vkgsr- o.kZ.kkRed i/nrhpk okij dsyk xsyk vkgs- R;kuwlkj fofo/k egkfo|ky;karhy xzaFkiky o okpdkauk HksVwu iz'ukoyh 

Hkj.;kar vkyh vlrk R;kaP;k fo"k;klaca/kh lYykelyr dj.;kar vkyh vkgs rlsp T;k egkfo|ky;ki;Zar iksgprk vkys ukgh R;k egkfo|ky;kar iks"VkaP;k}kjs iz'ukoyh 

ikBfo.;kar vkY;k vkgsr- R;ke/;s Lor%P;k iR;klg iks"VkP;k frdhVk}kjs laiw.kZ dk;Z dj.;kps iz;Ru dsys vkgs- 

ekfgrhps fo'ys"k.k %& 

 la'kks/kdkus okpdkaP;k lsok o lqfo/kslanHkkZr ekfgrh izkIr dj.;kalkBh ,dw.k 117 egkfo|ky;kaph fuoM dsyh vlrk R;karhy 90 egkfo|ky;kapk izfrlkn feGkyk 

vlY;kl R;krhy fon;kFkhZ okpd U;kn'kZ iz.kkyh ¼Random Sample½ }kjs 1350 okpdkauk iz'ukoyh ns.;kar vkyh vlrk 1260 okpdkauh iz'ukoyhyk izfrlkn fnys vlrk 

R;kps ,dw.k izek.k 93-77% gksrs- ;kuqlkj  

• egkfo|ky;hu xzaFkky;kar ;s.kkÚ;k L=h@iq:"k ;kaph la[;k n'kZfo.kkjk rDrk o vkys[k dz- ¼1½ uqlkj 

fon;kFkhZ okpd L=h@iq:"k fugk; n'kZfo.kkjk rDrk- 

v-dz fon;kFkhZ okpd fyax ,dw.k okpd 1260 iSdh 'ksdMk@izek.k 

1 iw:"k 540 42-85 

2 L=h 720 57-15 

 ,dw.k & 1260 100-00 
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fon;kFkhZ okpd L=h@iq:"k fugk; la[;k n'kZfo.kkjk vkys[k- 

 

 ofjy rDR;kao:u o vkys[kko:u xksGk dsysY;k ekfgrho:u vls fun'kZukl ;srs dh] la'kks/kdkus ,dw.k 1260 okpdkaph iz'ukoyh Hk:u ?ksryh vlY;kps 

fon;kFkhZ okpdkaps fyax izek.k 540 iq:"k ¼42-85%½ R;kpizek.ks L=h okpdkaps izek.k 720 ¼57-15%½ gksrs vls fnlrs-  

• okpd xzaFkky;kyk HksV@mi;ksx dsOgk djrkr ;kckcr xzaFkky;karhy okpdkauk xzaFkky;kpk mi;ksx@HksV ?ksrkr ;kckcr ekfgrh ns.;kckcr cksyys vlY;kl R;kuqlkj rDrk 

o vkys[k 2 uqlkj  

okpd xzaFkky;kpk mi;ksx@HksV dsOgk djrkr- 

v-dz xzaFkky;kyk HksV@mi;ksx ,dw.k okpd 1260 'ksdMk@izek.k 

1 njjkst 619 49-15 

2 vkBoM;karwu ,dnk 347 27-53 

3 efg.;karwu ,dnk 212 16-82 

4 tsOgk xjt iMrs rsOgk 82 06-50 

 ,dw.k & 1260 100-00 

 

vkys[k 
okpd xzaFkky;kpk mi;ksx@HksV dsOgk djrkr- 
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 ojhy rDrk o vkys[kko:u vls fun'kZukl ;srs dh] egkfo|ky;krhy okpd xzaFkky;kpk dsOgk mi;ksx djrkr ;kfo"k;h R;kauk fopkjys vlrk ,dw.k okpdkaiSdh 

619 ¼49-15%½ njjkst rj 347 ¼27-53%½ vkBoM;krwu ,dnk] 212 ¼16-82%½ efg.;krwu ,dnk] 82 ¼06-50%½ okpd tsOgk xjt iMrs rsOgkp xzaFkky;hu lsok o 

lqfo/kkapk ykHk ?ksrkr- 

• xzaFkky;kpk mi;ksx dj.;kph eq[; dkj.ks tk.kwu ?ks.;klkBh fopkjys vlrk 

rDrk o vkys[k 3 uqlkj 
 

v-dz mi;ksx dj.;kph eq[; dkj.ks ,dw.k okpd 'ksdMk@izek.k 

1 fu;rdkyhd okp.;klkBh 126 10-00 

2 orZekui= okp.;klkBh 501 39-76 

3 xzaFkklkBh 417 33-10 

4 baVjusV lsok ?ks.;klkBh 216 17-15 

 ,dw.k & 1260 100-00 

 
vkys[k 

xzaFkky;kpk mi;ksx dj.;kph eq[; dkj.ks tk.kwu ?ks.;klkBh 

 

 ofjy rDrk o vkys[kko:u vls fun'kZukl ;srs dh] ,dw.k 1260 okpdkaiSdh xzaFkky;kpk mi;ksx dj.kkjs okpd 126 ¼10-10%½ fu;rdkyhds] 501 ¼33-10%½ 

orZekui=s] 216 ¼17-14%½ baVjusV lsok ?ks.;klkBh rlsp 417 ¼33-10%½ xzaFkklkBh ;kizek.ks xzaFkky;kpk mi;ksx djrkauk fun'kZukl vkys- 

• okpdkauk xzaFkky;krhy okpu lkfgR; o lalk/kukckcr fopkjys vlrk 

rDrk o vkys[k 4 uqlkj 
 

v-dz xzaFkky;kr miyC/k lkfgR; o lalk/kus ,dw.k egkfo|ky;kph okpd la[;k 'ksdMk@izek.k 
1 gks; 1073 85-16 

2 ukgh 187 14-84 

 ,dw.k & 1260 100-00 
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vkys[k 

 

 ofjy rDrk vkf.k vkys[kko:u okpdkauk xzaFkky;kar okpu lkfgR; vkf.k lalk/kukfo"k;h ekfgrh ?ksryh vlrk ,dw.k okpdkaiSdh 1073 ¼85-16%½ okpdkauh 

lkfgR; vkf.k lalk/kus miyC/k vlY;kps rj 187 ¼14-84%½ okpdkauh lkfgR; vkf.k lalk/kus miyC/k ukgh vls ueqn dsY;kps fnlrs- 

• uohu ;s.kkjs okpu lkfgR;kps lqpuk Qydkoj ekfgrh feGrs dk; ;kckcr ekfgrh ?ksryh vlrk  

rDrk o vkys[k dz- 5 uqlkj 
 

v-dz uohu ;s.kkjs okpu lkfgR;kpk rif'ky ,dw.k okpd  'ksdMk@izek.k 

1 gks; 415 32-95 

2 ukgh 54 04-27 

3 dkgh osGk 791 62-79 

 ,dw.k & 1260 100-00 

vkys[k 

 

 ofjy rDrk o vkys[kko:u vls fun'kZukl ;srs dh] ,dw.k 1260 okpdkaiSdh 415 ¼32-94%½ okpdkauk uohu ;s.kkjs okpu lkfgR;kph ekfgrh lqpuk Qydkoj 

feGr vlY;kps fun'kZukl ;srs rj 54 ¼04-27%½ okpdkauh ukgh EgVys rj 791 ¼62-79%½ okpdkauh dkgh osGk lqpuk Qydkaoj ekfgrh feGr vlY;k ckcr ekfgrh 

nsrkauk lkafxrys- 
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• xzaFkky;kar ikjaikfjd lsok laca/kh ekfgrh tk.kwu ?ks.;klkBh ekfgrh fopkjyh vlrk 

rDrk o vkys[k dz- 6 uqlkj 

 

 ofjy rDrk o vkys[kko:u vls fun'kZukl ;srs dh] egkfo|ky;hu xzaFkky;kr okpdkauk fofo/k ikjaikfjd lsok ns.;kar ;srkr vls fun'kZukl ;srs R;kuqlkj nso&?kso 

lsok 1260 ¼100%½] egkfo|ky;kr okpdkauk ns.;kar ;srs rj lanHkZ lsok 838 ¼66-50%½] okpu lkfgR; lqph lsok 693 ¼55-00%½] orZekui= lsok 1260 ¼100%½] 

o`Rri= dk=.k lsok 1020 ¼80-00%½] rj cfg%'kky lsok 634 ¼50-31%½ ;kizek.ks xzaFkky;hu okpdkauk ns.;kar ;srs- vls fun'kZukl vkys- 

• okpdkauk xzaFkky;kr lax.kd lsokckcr rif'ky fopkjys vlrk 

rDrk o vkys[k dz- 7 uqlkj 

 

 ofjy rDrk o vkys[kko:u vls fun'kZukl ;srs dh] xzaFkky;hu okpdkauk xzaFkky;krwu fofo/k izdkjP;k lax.kd lsok ns.;kar ;srkr- R;kiSdh ,dw.k 
okpdkaiSdh izR;sd egkfo|ky;krhy okpdkauh baVjusV lsok 1260 ¼100%½ feGkY;kps ekfgrh lkafxryh- rj brj okpdkauh bZ&esy lsok 490 ¼38-88%½] vksisd lsok 930 
¼73-80%½] vkWuykbZu MkVkcsl lsok 784 ¼62-22%½] vkWQykbZu MkVkcsl lsok 549 ¼43-57%½] izys[k iznku lsok 355 ¼28-17%½] rlsp ok;&Qk; lsok 490 ¼38-
88%½ egkfo|ky;krwu ns.;kar ;srs vls fun'kZukl vkys- 

• okpdkauk HkkSrhd lqfo/ksckcr ekfgrh tk.kwu ?ks.;klkBh fopkjys vlrk 

rDrk dz- 8 uqlkj 
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ofjy rDR;kuwlkj ,dw.k egkfo|ky;krhy okpdkauk iz'ukoyh}kjs HkkSfrd lqfo/kscn~ny fopkjys vlrk R;kauh R;kaP;k egkfo|ky;hu xzaFkky;kr miyC/k vlysY;k HkkSfrd 

lqfo/kscn~ny lek/kku dkjd uksan dsY;kps fun'kZukr vkys- 

• xzaFkky;kP;k ,dw.k dk;kZckcr lek/kkukfo"k;h fopkjys vlrk  
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 ofjy rDrk o vkys[kko:u iz'ukoyh}kjs xzaFkky;hu dk;kZckcr iz'u fopkjys vlrk R;kauh xzaFkky;hu dk;kZckcr lek/kkuh vlY;kps 833 ¼66-11%½ 

rlsp lek/kkuh ulY;kps 120 ¼09-52%½ o 307 ¼24-37%½ okpd gs xzaFkky;hu dk;kZckcr dkgh izek.kkr lek/kkuh vlY;kps vls fun'kZukl ;srs- 

fu"d"kZ  

 vH;klkrwu la'kks/kdkauk vls fnlwu vkys dh] egkfo|ky;krhy fon;kFkhZ okpd ex rks iq:"k vlks fdaok L=h vlks ;k nks?kkaukgh egkfo|ky;hu xzaFkky;s HksnHkko 

u djrk ykHk nsrkauk fnlwu vkys- rlsp okpd xzaFkky;kar QDr fu;rdkyhd] orZekui= fdaok baVjusVpk okij dj.;klkBh ;sr vlrkr- dkgh izek.kkar uohu ;s.kkÚ;k 

xzaFkkph ekfgrh ikg.;klkBh ;srkauk fnlrkr- xzaFkky;kar ikjaikfjd lsoslkscrp vk/kwfud lsokgh nsrkauk fnlrkr- o xzaFkky;hu ,dw.k HkkSfrd lqfo/kslanHkkZr lek/kkuh vlY;kps 

fun'kZukl ;srs- rj xzaFkky;kP;k ,dw.k dk;kZckcr cjsp okpd lek/kkuh vlY;kps fu"d"kkZvarh letys- 

f'kQkj'kh  

 baVjusVoj vk/kkfjr lqfo/kk tkLr izek.kkar djkoh- okpdkauk mUgkG;kar dqfyax flLVeph lqfo/kk rlsp FkaM fi.;kps ik.;kph lks; djkoh- xzaFkky;krhy fofo/k lsok 
o lqfo/kk dkGkuq:i cny dj.;kar ;kos vls okVrs- vk/kwfudrsph tksM /k:u bZ&lalk/kukpk okij d:u okpdkauk vk/kwfud Lo:ikP;k lsok ns.;klkBh deZpkÚ;kauk izf'k{k.k 
fnys ikfgts- rsOgkp vktps okpd lqf'k{khr gks.;kl enr gksbZy- 

  

lanHkZ  

ysys] olar xzaFkky; vkf.k mi;kstd ¼2013½ ;qfuOglZy izdk'ku- 

fudksls] lR;izdk'k] la'kks/kd i/nrh ¼2000½ izKk izdk'ku] ukxiwj- 

tSu] izdk'k vkf.k eaxyk fgjokMs ¼2011&12½ lqyHk ekfgrh ra=Kku] fo'o ifCy'klZ] ukxiwj- 

tSu] izdk'k vkf.k izeksn] Mk[kksGs o brj ¼2006½ lqyHk xzaFkky;'kkL=] fo'o ifCy'klZ] ukxiwj- 
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