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itaon s India has emerged as a prominent global hub for medical tourism, owing to its cost-
updates effective healthcare services, highly qualified medical professionals, and the integration
of traditional treatment systems such as AYUSH (Ayurveda, Yoga & Naturopathy, Unani,
Siddha, and Homeopathy). The economic impact of medical tourism in India over the last

Corresponding Author five years is examined in this study with particular attention paid to the growth of related
Dinesh C. Soni, industries like pharmaceuticals and hospitality as well as the GDP employment creation
Dol and foreign exchange earnings. Through the use of secondary data and comparative

analysis with nations such as Thailand and Malaysia the study identifies India’s areas of
strength and policy need. The results show considerable economic contributions but they
also highlight issues like regulatory gaps development that is centred on cities and
threats to access to domestic healthcare. There are strategic suggestions made to support
inclusive growth improve quality control and match medical tourism with national
healthcare and economic objectives. In order to improve the sectors sustainability and
equity future research directions are also recommended.
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1. INTRODUCTION
1.1. BACKGROUND OF MEDICAL TOURISM

Medical tourism is when people go to other countries to get medical care. In the last several decades, it has become a big deal
all over the world. By fusing travel and healthcare this sector gives patients access to top-notch medical care at affordable prices
frequently along with the chance to take in different cultures (Connell 2011). Medical tourism flourishes in developing nations where
sophisticated medical facilities qualified medical personnel and reduced expenses provide a strong value proposition for patients
from abroad claims Bookman (2007). Due to factors like long wait times rising healthcare costs in developed countries and the
expansion of internationally recognized hospitals in places like

Malaysia, Thailand and India the global medical tourism market has expanded rapidly (Reddy and Qadeer 2010). By utilizing
its affordable medical care highly qualified medical staff and strong healthcare infrastructure India has established itself as a top
destination in this field (Dawn & Pal 2011). The nation provides a variety of medical treatments such as organ transplants and heart
surgeries at a significantly lower cost than Western nations. Due to its affordability excellent medical care and cultural attractions
India has become a major global centre for healthcare (Mishra & Shailesh 2012).
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An Analysis of Medical Tourism and Its Role in India’s Economic Development

1.2. RISE OF INDIA AS A GLOBAL HEALTHCARE DESTINATION

India’s rise in medical tourism is supported by a number of factors. There are many English-speaking physicians in the nation
many of whom received their training in Western institutions and hospitals that have been approved by international organizations
such as the “Joint Commission International (JCI)” (Satyanarayana 2010). In order to compete internationally India’s private
healthcare industry has also made significant investments in cutting-edge facilities (Garg & Bhardwaj 2012). India’s distinctive blend
of affordable first-rate medical care and outstanding hospitality has cemented its standing as a top choice for medical tourists from
the Middle East Africa and even developed countries like the US and the UK claim Garg Batra and Banerji (2020).

Despite its expansion India’s medical tourism sector still faces obstacles such as inconsistent quality standards regulatory gaps
and moral dilemmas surrounding the preference for international patients over domestic ones (Reddy & Qadeer 2010). These
problems call for a more thorough investigation of the dynamics of the industry in order to comprehend its effects on the economy
and society.

1.3. RESEARCH PROBLEM AND OBJECTIVES

There are serious concerns regarding the sustainability financial advantages and social ramifications of medical tourism in India
given its explosive growth. Despite the industry’s substantial contribution to foreign exchange profits and job creation worries about
its effects on ethical behavior and access to healthcare in the country remain (Gola 2016). This paper aims to address the following
objectives:

1) To study how medical tourism contributes to India’s economy through GDP growth, job creation, and foreign exchange
earnings.

2) To explore the role of medical tourism in improving healthcare infrastructure and attracting investments in the health
sector.

3) To identify the challenges medical tourism may create for India’s local healthcare system, such as access and affordability
for domestic patients.

2. LITERATURE REVIEW
2.1. GLOBAL TRENDS IN MEDICAL TOURISM

With an projected yearly market value of over $100 billion the global medical tourism industry has experienced tremendous
growth (Cooper 2015). Long wait times for elective surgeries the globalization of healthcare services and growing healthcare costs
in developed nations are some of the main causes. Roman et al. (2016) note that due to cost savings of up to 70-80% in nations like
India and Thailand patients are increasingly turning to other countries for treatments like organ transplants dental work and
cosmetic surgery. According to Ile and Eigu (2017) new developments include the growth of wellness tourism in which patients
combine holistic therapies with medical treatments and the growing contribution of digital platforms to the facilitation of medical
travel.

As a result of cross-border movements of patient’s healthcare professionals and capital medical tourism is also growing as a
result of globalization (Connell 2013). However, there are major obstacles to the industry’s sustainability including disparate quality
standards legal risks and post-treatment complications.

2.2. MEDICAL TOURISM IN INDIA: HISTORICAL AND CONTEMPORARY PERSPECTIVE

Economic liberalization and investments in private healthcare have propelled India’s medical tourism sectors substantial
evolution since the early 2000s (Subbaraman et al. (2021). Ayurvedic and Unani medicine which have historically been the
foundation of India’s healthcare system continue to draw in foreign patients looking for alternative therapies (Naaz and Khan 2016).
Modern medical facilities however that provide cutting-edge procedures at affordable costs dominate the contemporary landscape.

Connell (2013) contends that the success of medical tourism in India can be attributed to intentional commodification in which
healthcare is promoted as a product that combines affordability quality and cultural appeal. Private hospitals that provide packages
that include medical treatment lodging and tourism experiences such as Apollo and Fortis have been crucial (Satyanarayana 2010).
The e-Medical Visa which makes travel easier for medical tourists is one of the policies that the Indian government has implemented
to support this growth (Mishra & Shailesh 2012).
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2.3. ECONOMIC AND SOCIAL IMPLICATIONS

Medical tourism in India has important economic benefits. The sector generates thousands of jobs in the healthcare hospitality
and associated industries and is estimated by Rutherford (2009) to contribute billions of dollars to India’s GDP. Piazolo and Zanca
(2010) emphasize that medical tourism increases local economies and foreign exchange earnings especially in major medical tourism
hubs like Delhi Mumbai and Chennai. The social ramifications however are more intricate.

According to Gola (2016) private hospitals give preference to high-paying foreign patients over domestic ones which could
worsen healthcare disparities. This presents moral questions regarding the impoverished populations of India’s access to care.
Additionally, Reddy and Qadeer (2010) note that exploitative practices like surrogacy and unregulated organ transplants can result
from the commodification of healthcare and disproportionately impact vulnerable communities.

2.4. THEORETICAL FRAMEWORKS

The dynamics of medical tourism in India are explained by a number of theoretical frameworks. The Push-Pull Framework is
frequently used to examine the reasons behind patient’s international medical travel. According to Connell (2011) pull factors
include India’s affordability quality and cultural attractions while push factors include high costs lengthy wait times and a lack of
specialized care in home countries. The frameworks offer a prism through which to view how social cultural and economic elements
interact to shape India’s medical travel sector. Nevertheless, they also highlight the necessity of policies that strike a balance between
financial benefits and fair access to healthcare.

2.5. RESEARCH METHODOLOGY

Research Design: This study looks at the economic effects of medical tourism in India using a descriptive and quantitative
research design. Quantifying its impact on important economic metrics like GDP employment creation foreign exchange profits and
healthcare infrastructure investment is the goal. The study intends to produce insights that are both explanatory and policy-oriented
with this designated.

Data Collection: The absence of regularly updated and de-identified national data on medical tourism is one of the main
obstacles. The lack of primary data collection methods like surveys or interviews also makes it more difficult to comprehend realities
on the ground like problems with access or patient satisfaction.

Limitations: However, the study is subject to certain limitations. One of the primary challenges is the lack of consistently
updated and disaggregated data on medical tourism at the national level. The absence of primary data collection—such as surveys
or interviews—also limits the understanding of “on-the-ground realities, such as patient satisfaction or access issues”.

2.6. ECONOMIC CONTRIBUTION OF MEDICAL TOURISM

Medical tourism has emerged as a pivotal segment in India’s service export economy, attracting patients from across the globe
for cost-effective, high-quality treatment.

2.7. CONTRIBUTION OF MEDICAL TOURISM TO INDIA’S GDP
Table 1. Medical Tourism Revenue and Its Share in India’s GDP (2019-2023)

Year Medical Tourism Revenue (US$ Billion) India’s GDP (US$ Trillion) Share of GDP (%)
2019 6.0 2.87 ~0.21
2020 3.0 2.62 ~0.11
2021 4.0 3.17 ~0.13
2022 5.5 3.37 ~0.16
2023 6.5 3.55 ~0.18

Source: Ministry of Tourism, India (2023); Invest India (2024); IMF World Economic Outlook (2023)
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Figure 1. Medical Tourism Revenue and its Share in India

Medical tourism revenues recovered strongly post-pandemic, growing from US$3.0 billion in 2020 to US$6.5 billion in 2023,
contributing nearly 0.18% of India’s GDP. While this is modest at a macroeconomic level, it signifies a doubling in just three years,
underscoring high growth potential.

2.8. FOREIGN EXCHANGE EARNINGS FROM MEDICAL TOURISTS

India earned an estimated US$4 billion annually in foreign exchange through medical travel, especially from African, Gulf, and
Southeast Asian nations (Ministry of Commerce & Industry, Govt. of India (2023); FICCI Healthcare Report (2023). These earnings
represent a vital inflow into India's service export basket and contribute to balancing trade deficits. Moreover, medical travellers
often spend on tourism, accommodation, and wellness services, magnifying economic impact beyond hospitals.

2.9. EMPLOYMENT GENERATION IN MEDICAL TOURISM

Medical tourism supports both direct employment in hospitals and indirect employment in travel, hospitality, and support
services.

Table 2. Employment Generation in Medical Tourism

Sector Estimated Jobs Generated
Hospitals & Clinics 92,000

Wellness, Ayush & Support Care 25,000

Hospitality & Coordination 50,000

Total (Direct & Indirect) ~167,000

Source: FICCI (2023); Confederation of Indian Industry (CII), Healthcare Panel Report
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Figure 2. Employment Generation in Medical Tourism Sector
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As of 2023, the sector supported ~167,000 jobs, with high-skill employment across hospitals and a substantial informal sector
around patient coordination, travel, and recovery. The multiplier effect also boosts employment in cities like Chennai, Delhi, and
Mumbai.

2.10. GROWTH IN ASSOCIATED SECTORS

India’s medical tourism ecosystem includes hospitals, diagnostics, pharmaceuticals, wellness, and hospitality.
Table 3. Growth in Associated Sectors

Sector Growth Highlights (2020-2024)

Pharmaceuticals Exports exceeded US$30 billion in FY 2023-24
Wellness Tourism Market valued at US$19.4 billion in 2024

Diagnostics Market size projected to double by 2030

Hospitality 30-40% of bookings in metros tied to medical travellers

Source: Invest India (2024); Ministry of AYUSH (2024); FICCI-EY Wellness Report (2023)

Growth in allied sectors shows how medical tourism stimulates broader economic activity. The Ayush visa, wellness centres,
and Ayurveda hubs contribute to integrated care offerings, positioning India uniquely in both modern and traditional medical
practices.

2.11. COMPARATIVE ANALYSIS WITH THAILAND AND MALAYSIA
Table 4. Medical Tourism Comparison (2023)

Country Foreign Patients (2023) Revenue (US$ Billion)
India ~0.65 million 6.0

Thailand ~3.0 million 6.0

Malaysia ~1.08 million 0.44

Source: Tourism Authority of Thailand (2023); Malaysia Healthcare Travel Council (MHTC, 2023); Indian Ministry of Tourism
(2023)
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Figure 3. Medical Tourism Comparison (Revenue)

Despite serving fewer patients than Thailand, India earns comparable revenue due to higher-value procedures and longer stay
durations. India offers complex surgeries and integrated treatments, making it attractive for high-acuity patients.
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3. DISCUSSION

Through a variety of means including increased use of healthcare infrastructure job creation foreign exchange earnings and the
stimulation of related industries like diagnostics and hospitality medical tourism supports India’s economy. Despite having a small
GDP share the sector is strategically important due to its rapid growth and economic multiplier effect. India’s modern infrastructure
skilled labour and affordability make it a competitive country. Domestic access accreditation and sustainable healthcare delivery
must all be guaranteed by policy initiatives in order to keep the momentum going and guarantee equity. India lags behind in patient
volumes and marketing infrastructure but it is strong in terms of treatment scope and economic value per patient when compared
to regional rivals like Thailand and Malaysia. In the future combining digital health wellness and public-private partnerships will be
essential for sustained success.

4. CONCLUSION AND RECOMMENDATIONS
4.1. SUMMARY OF FINDINGS

This study looked at the economic implications of medical tourism in India, including how it affects GDP, jobs, foreign exchange
profits, and growth in related sectors. According to the report, medical tourism has always been a big source of money. It supported
the creation of almost 20. 8 million jobs (direct and indirect) brought in increasing foreign exchange earnings from inbound medical
travellers and contributed an estimated X51200 crore to the economy in 2023. The industry’s potential as a catalyst for
comprehensive economic development was demonstrated by the beneficial spillover effects it had on related industries such as
pharmaceuticals diagnostics medical equipment hospitality and wellness services. India’s competitive advantage in terms of cost
qualified personnel and AYUSH-based integrative care was further emphasized by comparison with nations such as Thailand and
Malaysia. However, the data also revealed systemic issues like uneven regulatory standards healthcare investment that is focused
on urban areas and the dangers of taking funds away from the needs of the domestic population.

4.2. POLICY AND STRATEGIC RECOMMENDATIONS

Based on the results, the following suggestions are made to make the most of medical tourism while protecting public health
equality:
1) Establish a Unified Regulatory Framework: Create a centralized body to regulate pricing, accredit healthcare providers,
and maintain quality standards across states.

2) Promote AYUSH and Integrative Healthcare: Capitalize on India’s unique wellness offerings (Ayurveda, Yoga, Unani,
Siddha, Homeopathy) by branding them globally under a ‘Heal in India’ mission.

3) Digital Health Integration: Expand telemedicine and digital health platforms for pre- and post-treatment engagement,
especially for international patients.

4.3. AREAS FOR FUTURE RESEARCH

To deepen the understanding of this sector, the following areas are recommended for further research:

1) Patient Experience and Satisfaction: Primary data-based studies to assess the quality of care, patient safety, and
service experiences of international patients.

2) Impact on Domestic Healthcare Access: Empirical research on how the growth of medical tourism affects
accessibility and affordability for the local population.
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