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ABSTRACT 
The Digital India initiative is a key program of the Indian Government, launched on July 
1, 2015. Its primary focus is the country's digital development, aiming to provide citizens 
with access to services and facilities that connect them virtually and electronically. The 
program strives to bridge the gap between rural and urban areas by linking them through 
network devices and services. It is designed to ensure that even the poorest and most 
marginalized citizens can access government services electronically, thereby enhancing 
service delivery and improving the quality of life for all. To achieve this vision, efforts are 
being made to strengthen the country’s digital infrastructure, expand access to network 
devices with higher bandwidth, and implement advanced digital technologies. 
Additionally, initiatives are underway to increase digital literacy across the population, 
enabling more people to use digital tools and fostering job creation. To fully connect the 
nation, significant technological advancements are needed to propel India toward 
becoming a digitally empowered economy. 
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1. INTRODUCTION 
The Indian economy is growing rapidly and is ranked among the fastest developing economies globally. It holds the 

7th position in terms of nominal GDP and 3rd place based on Purchasing Power Parity (PPP). Due to the country's rising 
industrialization, it is considered one of the major economies in the G-20. Over the past two decades, the economy has 
maintained an average growth rate of about 7%. The world has shown increasing interest in India’s economy, driven by 
industrialization, automation, a growing customer base due to population growth, and improved trade conditions thanks 
to reduced regulations and entry barriers. The Indian economy is divided into three key sectors: agriculture, industry, 
and services. The Digital India initiative is structured around three main components:  

• Development of digital infrastructure  
• Digital delivery of government services 
• Promotion of digital literacy  
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The goal of the Digital India Programme is to foster comprehensive growth across all sectors of the Indian economy, 

agriculture, industry (manufacturing), and services. This program is expected to create employment opportunities, boost 
GDP and per capita income, and improve the quality of life for citizens. The focus is on three key areas: building digital 
infrastructure, implementing e-governance, and digitally empowering the population. Some of the services offered under 
this initiative include digital lockers, e-mandis, e-education, e-hospitals, e-banking, e-government, and e-signatures. 

 
2. ABOUT THE PROGRAMME AND ITS UTILITY 

The Government of India has been working to provide e-governance services to its citizens on a large scale since the 
mid-1990s. The primary focus of these services is to be citizen-centric and service-oriented, aiming to increase 
transparency and efficiency within government departments. While the initial steps toward digitalizing government 
operations did not have a significant impact on the economy, the government recognized the need for a more robust 
approach. This led to the introduction of the National e-Governance Plan (NeGP) in 2006, which aimed to digitize various 
government sectors. However, the improvements under this plan were limited. To address these challenges and 
accelerate the process of digital transformation, the government launched the Digital India Programme in 2015. The 
Digital India Programme is designed to transform the entire economy into a technology-driven one. For this 
transformation, it is essential to develop information technology, create digitally empowered infrastructure, and 
promote digital literacy and knowledge. The program has several key objectives to achieve this vision. First, it aims to 
provide digital infrastructure as a utility to every citizen. This includes ensuring access to high-speed internet 
connections to facilitate the delivery of services to the public, as well as implementing a "one person, one identity" 
approach, which provides each citizen with a unique identity that remains with them for life, ensuring authenticity. 

Additionally, the program focuses on increasing citizen participation in the digital and financial economy, primarily 
through mobile technologies and access to bank accounts. It also seeks to make common service centers easily accessible 
to citizens and provide private spaces on public clouds that can be shared with others. Cyber safety and security are key 
priorities in ensuring the digital environment remains safe for all users. To improve governance and service delivery, the 
Digital India Programme integrates various government departments, aiming to provide seamless services to citizens. It 
enables real-time access to services through online and mobile applications, ensures the availability and portability of 
citizen entitlements through e-clouds, and transforms services digitally to streamline business operations. The program 
also promotes the adoption of e-payments, supporting the vision of a cashless economy, and leverages Geospatial 
Information Systems (GIS) to enhance decision-making and development processes. A critical aspect of the Digital India 
initiative is the digital empowerment of citizens. This involves increasing digital literacy to support widespread 
digitalization, ensuring accessibility to digital resources and infrastructure, and designing digital services that are 
compatible with Indian languages. Furthermore, the program encourages greater citizen participation by utilizing digital 
platforms for government collaboration. The initiative also aims to eliminate the need for physical submission of 
documents and certificates, promoting virtual submissions to simplify processes and enhance efficiency. In summary, 
the Digital India Programme seeks to create a digitally connected, transparent, and efficient government while 
empowering citizens through technology. It aims to transform India into a digital economy, enhancing the overall quality 
of governance and enabling economic growth through widespread digital engagement. 

 
3. FEATURES AND ASPECTS 

The Digital India Programme is a comprehensive initiative by the Government of India, encompassing various 
ministries and departments across the country. To ensure its successful implementation, the program requires 
coordination and cooperation between these ministries, facilitated by the Department of Electronics and Information 
Technology (Deity). The Digital India Programme is structured around nine key pillars, each addressing different aspects 
of digital transformation:  

• Broadband Highways: This pillar aims to provide universal broadband connectivity, including both rural and 
urban areas, and the establishment of the National Information Infrastructure (NII). It ensures that 
broadband access is available to all, bridging the digital divide.  
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• Universal Access to Mobile Connectivity: The program seeks to expand mobile network access across the 
country, addressing gaps in existing connectivity and ensuring that every individual has access to mobile 
services.  

• Public Internet Access Programme: This pillar focuses on improving public access to the internet through 
Common Service Centres (CSCs) and Post Offices, which offer a range of services to citizens, thereby ensuring 
wider reach of digital services.  

• E-Governance: The goal here is to enhance the efficiency and transparency of government processes by 
leveraging technology and IT tools. This will streamline and simplify government operations, ultimately 
improving service delivery and governance.  

• E-Kranti: This initiative aims to improve the delivery and accessibility of government services by making 
them available online. It strives to bring the government and citizens closer together, making services more 
accessible and efficient.  

• Information for All: This pillar ensures that government information is readily available to the public 
through electronic means and network-based resources. Regular communication between the government 
and citizens via social media and web-based platforms is vital for effective e-governance.  

• Electronics Manufacturing: The program encourages the development of indigenous electronics 
manufacturing to support the Digital India vision. By fostering local production of electronic devices and 
technologies, India can reduce its dependence on imports and attract investment in the sector.  

• IT for Jobs: This pillar focuses on training the youth in information technology, enhancing their employability 
and equipping them with skills to thrive in the digitally evolving job market.  

• Early Harvest Programmes: These are short-term projects with specific deadlines, typically within three 
years. Some notable initiatives under this category include biometric attendance, providing Wi-Fi in all 
universities, secure government email systems, converting school books into e-books, and creating a 
national portal for lost and found children.  

 
The Digital India Programme places particular emphasis on the timely completion of its projects, especially those 

under the "Information for All" and "Early Harvest Programmes" pillars, which are designed to be completed within a 
short time frame. The program also aims to restructure, remodel, and refocus existing schemes to increase their 
effectiveness and ensure smoother implementation. In conclusion, the Digital India Programme is a far-reaching 
initiative designed to revolutionize the country's digital landscape. By focusing on infrastructure, connectivity, 
governance, and skill development, it strives to create a more efficient, transparent, and digitally empowered India. The 
program’s success relies on the effective collaboration of various government departments, the rapid execution of its 
projects, and a commitment to transforming the economy through technology. 

 
4. IMPACTS IN AGRICULTURAL SECTOR 

India is an agriculturally driven nation, with nearly half of its population, approximately 49%, engaged in agriculture 
and related activities. Despite this significant involvement, the contribution of agriculture to the national GDP has been 
gradually decreasing. In 2014-15, agriculture and allied activities accounted for around 14% of the GDP, calculated at 
2004-05 prices. However, India ranks second in the world for agricultural output, making it a global leader in many key 
agricultural areas. The country is the largest producer of milk, jute, and pulses, and holds the second position in the 
production of rice, wheat, sugarcane, cotton, and groundnuts. India is also a major producer of fruits and vegetables and 
ranks second in silk production and first in its consumption. Additionally, India stands as the largest global exporter of 
cashew kernels and cashew nut shell liquid. Although agriculture remains a crucial sector in India, its share of GDP has 
consistently declined over the years. Nonetheless, it continues to be the largest source of employment in the country, 
highlighting its significance despite the decreasing contribution to economic output. To foster overall economic 
development, there is a pressing need to improve agricultural performance through strategic interventions such as 
better infrastructure, technological advancements, access to high-quality inputs, agricultural subsidies, and credit 
schemes. The potential for digitalization to transform the agricultural sector is immense, as it promises to improve 
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efficiency, productivity, and sustainability. One of the key ways digitalization can enhance agricultural performance is by 
ensuring the availability of timely and accurate information. 

Automation in agriculture allows farmers to access up-to-date details about soil health, weather patterns, seed 
quality, and other critical factors. This wealth of information empowers farmers to make informed decisions, which can 
improve productivity and help in trading more efficiently. The effectiveness of agricultural research and development 
(R&D) can also be boosted through digital tools, ensuring that farmers receive reliable and actionable advice from 
experts. Furthermore, digitalization can help address the issue of overemployment in agriculture by improving 
workforce utilization. With technological advancements, the overall efficiency of the sector can be enhanced, enabling 
fewer workers to accomplish the same tasks. This reduction in labor demand in agriculture can free up the workforce 
for other productive sectors, thus contributing to higher GDP growth and economic diversification. Additionally, 
automation and digital tools can streamline pricing and cost management. Farmers can gain access to real-time price 
information for agricultural products and inputs across different markets, helping them make better trading decisions. 
The effective use of resources and the reduction of waste can also lower operational costs, leading to greater profits for 
farmers. Digitalization also has the potential to transform agricultural infrastructure, including the development of better 
storage facilities, warehouses, and greenhouses, all of which improve the shelf life and quality of produce. In India, 
agriculture is highly dependent on monsoons, and digital tools can help mitigate this reliance by providing farmers with 
improved irrigation facilities. The introduction of advanced irrigation systems can reduce the dependence on 
unpredictable rainfall, ensuring more consistent agricultural output throughout the year. Another key benefit of digital 
transformation is its ability to increase agricultural returns and attract more investment into the sector. By improving 
agricultural practices, digital tools can help boost crop yields, which in turn raises the returns from farming. As the sector 
becomes more efficient and profitable, it will likely draw increased investment, further contributing to the sector’s 
growth and sustainability. 

One of the significant impacts of automation is the increase in agricultural literacy. With better access to information, 
farmers can enhance their skills and knowledge of modern farming techniques. This elevated level of literacy leads to 
more efficient practices, improves productivity, and helps ensure a brighter future for the agricultural sector. To further 
support the agricultural sector and encourage farmers to adopt better farming practices, the Indian government has 
launched several initiatives. These include the Kisan Credit Card (KCC) scheme, the Soil Health Card scheme, e-NAM 
(National Agriculture Market), and the My Village My Pride scheme. These programs aim to provide financial support, 
improve soil quality management, and enhance market access for farmers. Additionally, the government has developed 
several mobile applications and web portals to facilitate the automation of agricultural services. Some examples include 
Kisan Suvidha, Pushtak Krishi, India Weather, M-Kisan Portal, Crop Insurance Portal, and e-Mandi, all designed to assist 
farmers with valuable resources and services. Recognizing the need for a more integrated and farmer-focused approach, 
the government renamed the Department of Agriculture and Cooperation to the Department of Agriculture, Cooperation, 
and Farmers Welfare in 2015. This change reflects the growing emphasis on farmer welfare and the overall 
modernization of the agricultural sector. In conclusion, while agriculture has always been a critical pillar of India's 
economy, its future success hinges on modernization and digitalization. By incorporating technological advancements, 
improving access to information, and enhancing infrastructure, India can revitalize its agricultural sector. Through 
government initiatives, digital platforms, and better access to resources, the country can empower its farmers, improve 
productivity, and increase agricultural output. These efforts will not only boost the agricultural sector but also contribute 
significantly to the nation's overall economic growth and development. 

 
5. INDUSTRIAL AND SERVICE SECTORS 

The industrial sector in India, synonymous with the manufacturing sector, has seen significant growth over the 
decades. Its contribution to India’s Gross Domestic Product (GDP) has risen substantially, from around 15% in 1950-51 
to approximately 25% by 2013-14. Today, the sector employs about 22% of the country’s total workforce, making it a 
critical component of the national economy. The 1991 industrial reforms, through the Liberalisation, Privatisation, and 
Globalisation (LPG) movement, significantly accelerated the country's economic growth. These reforms, coupled with 
the introduction of new industrial policies, improved the overall outlook for the sector, opening up new opportunities 
and encouraging a more dynamic industrial environment. India’s industrial sector is currently ranked as the sixth-largest 
manufacturing output globally in terms of current US Dollar value. In 2015, it held the ninth position when adjusting for 
inflation to constant 2005 US Dollar values. Recognizing the potential of this sector, the Government of India is focused 
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on digitalizing industrial operations to further improve performance. By leveraging digital technologies, the goal is to 
enhance the sector’s contribution to GDP, thereby boosting overall economic growth. Digitalization can revolutionize the 
industrial sector in numerous ways. One of the most significant impacts is on procurement and inventory control. 
Automation makes the process of sourcing raw materials more efficient, allowing manufacturers to obtain the right 
quantity and quality of materials at competitive prices. Digital systems such as Just In Time (JIT) inventory management, 
ABC (Activity-Based Costing), and Economic Order Quantity (EOQ) help streamline inventory processes, reducing the 
costs associated with inventory management. 

These systems, along with the automation of ordering, billing, and payment functions, ensure smoother supply chain 
management, ultimately lowering operational expenses and enhancing efficiency. Moreover, the digitalization of the 
industrial sector provides manufacturers with a broader customer base and expanded market reach. The rise of online 
shopping platforms such as Myntra, Jabong, Snapdeal, and e-commerce pages of companies like Reliance Trends, 
Woodland, and Adidas has made products accessible to a global audience. The omnipresence of the internet allows 
producers to connect with customers around the world almost instantaneously. This unprecedented reach opens up new 
markets, offering immense growth potential for businesses. The digital transformation of the sector also brings about a 
shift in the product mix. Traditionally, the industrial sector has focused on mass production of physical goods, but the 
growing demand for fast-moving consumer goods (FMCG) and technological products is reshaping the landscape. The 
fusion of physical and digital characteristics in new products is likely to define the future of industrial production, leading 
to innovations that blend hardware and software, ushering in a new era of product development. This shift will not only 
cater to changing consumer preferences but also create new opportunities for manufacturers to diversify their offerings. 
Digitalization also enhances trade relations and boosts competition. The increased transparency brought about by digital 
platforms fosters better relationships between suppliers, producers, customers, and other stakeholders.  

The competitive dynamics within the sector are evolving. Post-liberalization, the entry of foreign competitors has 
heightened the pressure on domestic producers, driving them to innovate and improve efficiency. The privatization of 
state-owned enterprises has led to better management practices and a more competitive market structure. As global 
markets open up, industries are forced to compete not just locally but on an international scale. This competitive 
environment is beneficial for consumers, as it leads to better quality products at more reasonable prices. While 
digitalization offers numerous advantages, it also presents challenges in terms of employment. On one hand, automation 
and the introduction of advanced technologies in manufacturing may lead to job displacement, as machines begin to 
replace manual labor. However, on the other hand, as the sector grows and expands through technological 
advancements, new job opportunities will arise. The nature of these jobs will evolve, with a greater demand for skilled 
workers capable of operating and maintaining digital systems and machinery. Consequently, there will be a shift in job 
requirements and specifications, as the industrial sector embraces new technologies and modern production techniques. 
In conclusion, the industrial sector in India has made significant strides in its contribution to the national economy. The 
sector’s growth has been facilitated by economic reforms and an increasing focus on digitalization. By incorporating 
automation and digital technologies, the sector can improve its efficiency, expand its reach, innovate its product 
offerings, and foster better competition. However, while digitalization promises substantial benefits, it also necessitates 
a shift in the workforce, requiring new skills and capabilities. Ultimately, the future of India's industrial sector lies in its 
ability to leverage digital technologies to enhance productivity, broaden market access, and drive economic growth. 

The services sector in India has become the largest contributor to the country’s GDP, accounting for about 58% in 
2013-14. From 1950-51, its share in GDP has risen from approximately 34% to 58% by 2013-14, making it one of the 
fastest-growing sectors in the Indian economy. Despite employing only around 27% of the country's workforce, the 
sector plays a crucial role in driving economic growth. Notably, the Information Technology (IT) and Business Process 
Outsourcing (BPO) industries are two of the fastest-growing subsectors, with e-commerce and banking also gaining 
momentum through the introduction of online services and digital facilities. The digital transformation of the economy 
has presented massive growth opportunities for the services sector, which benefits the most from the ongoing 
digitalization efforts. On the global stage, India's service sector ranks 7th in the world based on nominal GDP and 3rd in 
terms of Purchasing Power Parity. IT and BPO services have been pivotal in driving India’s economic growth. From 1997-
98 to 2002-03, these sectors experienced a remarkable 33.6% growth rate in revenue. Additionally, by 2007-08, they 
contributed nearly 25% of India’s total exports. The nature of services is intangible, there is no physical product being 
exchanged, but services are provided to people, often enhancing convenience and satisfaction. As India has embraced 
digitalization, the sector has witnessed enhanced effectiveness, faster processes, and increased customer satisfaction 
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due to the ease of accessing services. Digitalization has impacted several service sectors in India, significantly improving 
their operations and expanding their reach. In the IT and BPO sectors, the growth is driven by the increasing exports of 
services, creating employment opportunities and improving operational efficiency through automation. 

The aviation industry has also been transformed by digitalization. Online ticket booking systems, the ability to apply 
for passports through Passport Seva Kendras, advance booking discounts, and increased tourism from online marketing 
of tour packages have all contributed to significant growth in the sector. Moreover, increased competition has led to 
reduced ticket costs, further propelling the industry forward. In the banking and finance sectors, digitalization has 
brought about remarkable ease in conducting transactions. Mobile banking, online banking, and the availability of 
services such as NEFT (National Electronic Funds Transfer) have made banking more accessible. The digitalization of 
loan application processes has also made it easier and more cost-effective for citizens to access financial assistance, 
significantly boosting the sector's growth potential. The retail sector, too, has flourished with the advent of digitalization. 
Online shopping, card-swiping payments, online marketing, and discounts offered on specific cards have all contributed 
to the retail industry's expansion. Similarly, the electricity sector has benefited from digital innovations such as online 
bill payments, automated meter readings, and digital refunds, all of which have made it more convenient for citizens 
while reducing inefficiencies. Digitalization has also had a profound impact on infrastructure development, making 
projects more efficient by reducing paperwork, saving manpower, and cutting costs. This progress in infrastructure 
positively influences the economy as a whole. In education, the introduction of digital methods has enhanced both the 
learning and teaching experiences, making information more readily available and increasing the overall education levels 
of the population. This, in turn, improves the standard of living. 

The entertainment industry has experienced mixed results from digitalization. While the availability of 
entertainment media files online has boosted the sector, issues such as piracy and unauthorized distribution have posed 
challenges. The telecommunications industry has rapidly grown as well, thanks to new technologies like smartphones, 
tablets, and other connected devices. The proliferation of online applications and the availability of internet services 
through mobile phones have opened up vast growth opportunities in this sector. E-commerce, in particular, has 
experienced a boom as digital platforms enable businesses to reach a global audience. With a wide array of products 
ranging from food to electronics, along with features like cash on delivery and easy returns, e-commerce has gained 
significant traction among consumers. The insurance industry has also benefited from digitalization, with easier access 
to information, premium payments, and policy comparisons, which have simplified the process and increased consumer 
awareness. Tourism has grown due to both government initiatives and the ease digitalization provides, making travel 
more convenient and attractive to tourists. Similarly, the healthcare industry has experienced improvements through 
digital technologies, enabling online consultations, easier access to medical records, and the ability to order medicines 
digitally. Digitalization has made healthcare services more efficient and accessible to people across India, especially in 
rural areas. Despite the fact that the services sector employs fewer people compared to agriculture or industry, it remains 
the largest contributor to India's GDP. The sector's potential for further growth is immense, and if more focus and effort 
are directed toward enhancing its development, it can play a key role in transitioning India from a developing nation to 
a developed economy. As digitalization continues to shape the landscape of various service sectors, the country stands 
to witness significant economic progress driven by innovation, efficiency, and improved customer experience. 

 
6. CONCLUDING WITH SOME CHALLENGES 

The successful implementation of the Digital India Programme faces several challenges, many of which hinder the 
smooth and efficient realization of its goals. One of the primary obstacles is the lack of education and digital literacy 
among the Indian population. A significant portion of the population still lacks the qualifications and skills necessary to 
operate digital devices and technologies. Even basic tasks such as using a mobile phone are beyond the capabilities of 
many individuals, especially in rural areas, where access to education and training in digital skills is limited. As a result, 
there is a widespread gap in digital competency, which poses a major challenge in achieving the programme's objectives. 
Another critical challenge lies in the absence of the necessary infrastructure and technology required for the successful 
implementation of the Digital India Programme. A robust and high-quality infrastructure is essential to support the 
widespread adoption of digital technologies. However, India still faces significant shortcomings in terms of basic 
infrastructure, particularly in rural regions, which hampers the digital push. The technological infrastructure required 
for the campaign is not readily available, and in many cases, the servers and networks are overwhelmed by the demand, 
leading to slow speeds and system failures. Financial and technical challenges further complicate the implementation of 
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Digital India. As a developing nation, India faces constraints in securing the vast financial resources needed to implement 
such an ambitious programme.  

While the government has made efforts to allocate funds, the scale of the project requires substantial financial 
support, including from external sources. Additionally, technical issues such as insufficient bandwidth, inadequate 
firewalls, lack of antivirus software, and vulnerability to hacking pose significant risks to the integrity and security of the 
digital infrastructure. The country must address these issues to create a secure and efficient digital ecosystem. The 
attitudes of both citizens and government personnel also play a significant role in the programme's challenges. For the 
Digital India Programme to succeed, a collaborative effort is required from both the public and the government. However, 
many citizens remain resistant to digital changes, with older generations particularly reluctant to embrace new 
technologies. They are more comfortable with traditional methods of working and find digital alternatives to be 
unfamiliar and inconvenient. Furthermore, the political structure and lack of coordination between various government 
departments further hinder the smooth implementation of the programme. Cybersecurity is another major concern that 
impedes the success of the Digital India initiative. With the increasing reliance on digital transactions, people are 
understandably concerned about the safety of their personal and financial information online. Cybercrimes, such as 
identity theft and financial fraud, have heightened these fears. Many citizens still lack trust in digital systems, finding it 
risky to make online transactions due to concerns about data privacy and security breaches. 

Despite the importance of cybersecurity, adequate measures such as robust cyber laws and services to protect 
citizens from cyber threats have not been given sufficient attention. The high cost of electronic devices and internet 
services also presents a barrier to the widespread adoption of digital technologies. For many Indians, particularly those 
from economically disadvantaged backgrounds, the cost of purchasing devices and accessing the internet is prohibitively 
high. In a country where a significant portion of the population struggles to meet basic needs, spending on digital tools 
and services often becomes an unattainable luxury. Additionally, the Digital India Programme requires extensive training 
for the personnel who are tasked with transforming government departments into digital entities. This process involves 
transitioning from manual to machine-managed systems, which requires a substantial investment in training personnel 
to operate and manage digital technologies effectively. The diversity in skill levels and interests among the workforce 
makes this training process a challenging and time-consuming task. Moreover, many individuals in the country lack the 
basic technical qualifications needed to take on roles in this digital transformation, further complicating the 
implementation process. In summary, while the Digital India Programme holds great potential for transforming the 
country’s digital landscape, its successful implementation faces significant challenges. These include a lack of digital 
literacy, inadequate infrastructure, financial and technical constraints, resistance to change, cybersecurity concerns, high 
costs, and the need for extensive training. Overcoming these obstacles will require a concerted effort from both the 
government and citizens, as well as substantial investments in infrastructure, education, and cybersecurity. Only by 
addressing these challenges can India fully realize the benefits of a digitally empowered society.  
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