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ABSTRACT

English: With the increase in population, there has been an explosion of numbers in
education. Now lifelong education is talked about and planning is not limited to any
particular period of age. Now questions of significance and context are raised. Under
equality of educational opportunities, the removal of regional imbalance, cultural
differences and social discrimination is talked about prominently in educational
planning. Thus we are seeing that the field of educational planning is becoming very wide
nowadays. Swami Vivekananda has accepted the importance of education in the field of
education. While visiting many cities of Europe, he has also seen the material
achievements of education. He has considered illiteracy as one of the reasons for India's
poverty.

Swami ji was unhappy with the education system of that time. He thought that the
education of that time does not inculcate any qualities in man. That education is not at all
a human-making education. Swami ji has called that education as negative education.
Negative education cripples man. It frustrates his originality and does not develop the
qualities of humanity in him.

The proposed research problem which is "Study of the impact of emotional intelligence
of teachers working in higher secondary schools on their adjustment capacity and
occupational stress", has a deep need and importance of research in it. How do teachers
working in higher secondary schools adjust themselves using their emotional intelligence
and how do they control their emotions in the most difficult situations through their
emotional intelligence and find a solution to the problem.

Hindi: SHE&A1 gfg & a1y e & gwearsi o faemie gan 81 31a Site udi=T g & ard <t
STt 8 7 Y I o foneht faRiw et Ien €1 ater1 WA Bt 81 31a areferar gd T & U
T3 fond SITd &1 Afeieh SITERi Y TAFGT S STiid S SIge U+ Tepideh fH=dT amTfeis
AT Y ¥ A B 1 Afees AT & T 6l STt &1 59 YR g9 3@ @ & & Aferes
YIS A1 &1 3rTsTenel agd fakgd giar i 8T 8|

fRrgr & &5 # Tt fadenre 7 {181 & Age ol TWiehr forar 81 gRIu & 31 TTRY T YHUT hd
§U 3¢ fer ot +fifren Suafedat of fewarg ot 81 wRa i Fefaar &1 g ot I srfran
I AT B

Tt St deehtet= frem gorelt & gt &1 IeRt e o1 St 39 Ty i e A # g qur
I gl el | a8 HST S Tttt fRA&T 8 gt et | 39 {181 ot Tt Sit 3 Fverncren e wgt
1 SreTTaTeTeh fRAET TS Y U ST St 1 IThY Fifeichar Y pisd e At & ofk ST Agema
& T[UTT AT fAeRIET TG SRl |

gaTfad e THw St foh *Ieaar Areafies faerneral # riRd fRigrent dht HahiTiees gfg ol Ik
IS &HdT Ud aq1iies d91d UR USH dTet UTd T S0+ 39 QM chl STTaTehdl Ta
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Study of the Impact of Emotional Intelligence of Teachers Working in Higher Secondary Schools on their Adjustment Capacity and Occupational
Stress

Hed g &U & g | SeddR A1 A [daierd] H ehidiRd [R1&1eh T HellTicHeh g ol SUTNT hich
e UehR 31U+ 311U aht FHTAMSIT ehd & a 370+ AT fg o gRT shfdH ¥ s uRfEfaai
H 31U+ T ot (AT Sed € SR THXT 1 81 §¢ od 8l

Keywords: Higher Secondary School, Emotional Intelligence, Adjustment Capacity,
Occupational Stress, ITIdR HIEAAR fAernerd, AT i, TR &,
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1. Y1941

fRrem cafery ToTST ofiR Y i TRAf & T A1 FIdT SR Tpfd o femr & foly Simasaes &1 gTivd ¥ &y & Sl TaT @
foh T A &1 1”1 A @ S o eferia grrerdn g st (9= 9= aafeat # aafey & amfSies gamate ot uanfag ol 8139
YehR HNTTcHen A1afiteh I9eh! 38 ¢1 ag It dcal i ST ot ST | Hag ohedl g 3R Ig 1 el il faedt grarar 81 st sh o
fren ag Agayuf fowg gtar & st faenffal @t 37eh @8 ae ug=a # I Aag &ear g1 fheg I UG A & 39 A | el
ot freren oft garer R =11 81T 81 59 hrRuT 187 i wrfermdr IR IRWIT USdl & Td I THSH J HhiSATS gid! 81 391 Tah
g & ST HT T HINAT TUT HATM hl TafAd el &1 Tgfg e stiaRer aiaar gidt 81 fSaeh gR1 eafery | da ot 7ggd
Y GHSIA U ITehT TITaqUf =07 et ht &7 dT ot faehr< giar 81

29 ohH A TR a1 it aafert o Uer avadt 9§ ifeeh i e hl AT Sl g1 STal eafert i ohl 3=l kg 9 e
& foIg R =1 81 I gad gaT1 € 371Uk o 9 &aTd ohl FhRIcHh HT S ehtd, foidr, a=ra, =geAdT, fArem anfe & srgwa & &y
# aReifa fohar S Gerdr 81

2. GMTHE fg

GATTH Jfg a8 &HdT gidt 81 fSIdch gRT aafeky U=t ST <l Ugam=idT g1 Hal ol IV TeheIehuT ehdT 8 T &Rl h
G SRR Ik HHA AT 61 ATER T g | HATMcHeh g & aread aafert bt -t {re=mai a1 guRi hY Ha=13ii ht ugam™
T Gohet T T § & FSIeh! T8adT & ag 370 ol SifRRA e Hah 3R 31U+ 31=aX UTY ST dTel WalTl Ud $-1ch SITYR R 34
i} ol Siep T AT R Gohl

AT AferT hl TheTdl o e ITh! I 1 Agaqol ®IH gidT &1 ATl 3 39 deh Jfg & TS Ua W 8l
31 e fam R AU et & forg gigafed (um) a1 gt fohar man1 W= adam & Fdi4 el & gRomdt grr #=dsnfea
g9 91d R gd gy & o arfafdes Sftemr # aafary & gtheran &t wiidsgaroft & forg gfg & dhaat It uer ot 81 R =gl
AT ST FehdT Rilch! Akt o STia- | T g SaRUT fHed & Sit 3f1d oed ¢ ok s1fdres gigafed arat aafay off oo Stem d g
Suferfert U & Sthel 8 S & 3R T &y dTet kT g HRI AhaldT Yddh TFIF X oid &1 ITAH THI H T et
GRT H1aTent A 2afery dhl AthetdT dhl widsgamoft - & fag o simaRyd a2 ot Uene fhar g § ddimeres g5

3. GATAISTT

A ag ufehar ¢ S gR1 e fSifda aafey sroet smasaardrstt $iR g srasgehdrsii sl Tgfe ol goifad et aref!
gRfQfATT & st e s91Y [Ear 81 TARIST hl THIR, AIATIA IT 3l HI Shgd 8| AferT i thel Sfiad sadid A
% foIg 1= ardraRor ik R & a1y THRIIS R BT SaLaeh gl SIdT g1 Sfd & Sfta- # 3Tk UhR hl dhd
Td ufdger uRfRfaat st gt 8 fS-ent I8 9T T80 IR GHAT AT USdl g1 Uh SAfakd ST STl ST &FdT oh TR
THIITST et ohl U] hed 8 o Al Ufdgper IRIRATITT ST TTHAT et § Thed 8id € df oo Afckd R AR YT AFIRIH
HJo @ 95 g | 39 YR o Akl d-1d T fARR o4 B 81 3 I1d ikRep 3R A8 W &t uaifaa et 81
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Toh BTF JNggalitich URIETT | 3701 chell H TUH R T e STUAT ded SH1dT &, IR GO STl hl UIdARIal SR 370! A
IRYAT o hRUT I8 37U A& Tl UT ohi H el 81T 8| 394 g8 AR 3R ARk qHra a1 31g¥d ohar g1 Ot [ # ag
3 Hifeleh d1&d oht AT S1UTd Srg@ariiier Uderm # STu-t ST EtheldT o Ufd &1 7 e aTfNch URt&T H U R M1 (T
8 TGAT g1 31 I I8 31U 3T &Y hl UTd he idT & dl ag -1 uRfRAY ud ardreror @ gariiSH o ddT & =R afe 39
HOheldT ol et dt ITH AT I gt SI1dT & &g Uit & forg uRffaat ot st s=m a1 aRfR[Afoat & srgget 8t
ST 81 AT ShgdlTdl & | I8 JHIIST ikl 37U+ &1HdT, T1dT & YR el 8l

4, QTS d919

T I1d Yeh Grf-Ad agarHl aRums g St foh T Icu= gtar & sie uRfRAfA <t it eafery & arar & ifdens gt 8 8k
U9 d 2 gfaforar oed g1 39 ufchar & IR AR T a eaagiiRer sradyunelt Ififead gidl 1 a1 g9 ug +ff &g Tohd &
foh hf Y et & Feifdra AF1dTAS 91g &1 PRI W J9ayul R 1 8, I8 IrHsreR 3R 34 fRfaal &l R & &
AT TheH I3TeR ATaTTRAT a1 Tt UE T fohaT ST endT & | caraaTiiich a1 99 81 Tehd & ST S1TReh! ot gddeiehl a1 gahiaal
GR1 G Hggd "8l gidT1 & S8 U8 Hegd a1 ¢ foh Ik gR1 fohd S a1t i WR IehT g hH A 81 sgaeniies a-ra
R, ehraTRal, 3R Faterett g7 @it & fog f&ar o fawa 81 it ara quf Hierdt & arareror | seeniar & kR
TR UG ITh! HTGT3T TR 8T 3TR hedl gl
Ty T Gira SR SIARTEIT 9/ s = Uah Sread fohar | aRoTHT & UdT Il hl ol T8 dch hid et O A-1-TTATSIR
ARG TG Fedl & | SRR STIHM] oh AR AT SHEH ST o Il formeR & fSadh sror 2016 & gea A
3R TWieh hl geATSH ¥ AT 745,000 siffent 6 77 & TS|
1) aTagTRieh 991 9 UehR & I-Td ahl ST & GehdT &

2) HAgIReh (STTUhT YTHTY HAER)

3) iR (RRed)

4) HA (I, Rwr, a=ra, )

31UTd et o1 d-1Ta oh3 UehR <l FRfaat & a1 gan & foideh shrur eafery # sradre & 87T 3T, AHfAh fAeR I g,

A St WreAT At | afe a=ma 3rfres AT A g af afary A ht d &1 off iR g Si1ar 81 399 e i srfermar gedl &
3R I8 379 &y T ek ST g

5. G&fdd Ny regg+-

1) AT (1998) = 37U T o (AR & HTYR W HIEATHD i IUT A HIGR WR Ik Ugell g 37T, fSiaeht
gfaferar IcaTgser ot ugett ufafehar oft arafde wu & Aqa qur srgarfiat &t sra:forar dhaa 3t wds Afersnl &
AT T AT i st | ufdferar w8l siftrg eaferma afcass g vomelt # diffaa gt sird €1 aur gast ufaferar
HTaLMTelt-Aq<d 1 fraR Afsh # Gep TTaRITel ArToieh &3 3@ ¢ 39 foaR A uRa forar fos ddmeres gfg & faemi
ohY 31T FerT AT Foideh YR UR ag urdl T foh Aqa uiferdr a1 fAnfor demeres gfg & SR WR gidr & a1 g&eT

S TR ST ehdT 81

2) faar, (1978) = fhaR B BESH & NS Td HHISIh AR Sl ol g fhar foad arn fas
TR PhictsT & BT Dl STUETT AR Bhictot o ST A T THRINGT & &7 & 31fdes T urft wft gefifaafin
BT hl STUETT ITET o BT # 6] dUT WY Geeft g sifden urft mft| Afdher SHET &l sder fagm & o=l &
qiRaTiRer GHRIST A Ui 47| BfShed ST A rTISIch, HeTcHeh Ud 18107 & &5 7 3ifden o urft mat|

3) sraf G-t (2001) sreATaR! TUT SreATUGRISH oh ki d THIINST ah Jer-TTcHdh T’ | U¥dd Meehsdl § TRART T
fsit &1 & fR1efent o eafekic @ TS &1 geTeteh 3ieqgH fohar foigeh e fen ore gal

o TN AT o eAferTca Hfteh THTe TAT FHTATS &THT I TR &l UTS TS|

o Tfger sreafuenran a1 eafari oft TR foemerat & siad TR o1 urar 73T a1 IHTaST &1 fAsht &1 6 sreafuenrait
& 31fdrep uTs TS|
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4) M|t gg.94. (2002) R ATaeh bl eI, Seddse a1 ORomat &t st 194 forenfdat & arar-foar s
et o AT G oRE © ST AT # FgHIfiar ehed § Seh! TRTTAR IRUT 3 384 § Sdh 37U+ a<al |1y Jgd 370
o gla g a1 37 faenfdat fi tferer Iuafed oft 3= gid) &1 39%h hera<ey 3T gurite ff 399 a1 |1 8|

5) @hied Uad g1, (2003) aaagifde a-ma &t 39 AT & wu § gRefya forar mar § 98+ caaary ¥ Gefdq sRe
HHITRTY o 1Y 39 dRE T JTd<id ohed & STg:T haay T & shiReh hHATRAT & 1Y 59 aRg J Iid<id &hd & Sl
I7h! AR AT ) T1fdd aar @ fS9d 3 9= &H et @ fa=fad gl sira &1

6) foaat (1984) 3 gamar i g1t & &A1 & AT IRR R T o YU TR h1h! eare f&ar mar g1 giet-1feh a-1a st
3R fAfschar 8 Tenar & @l o Uasi IR 919 & URRumd Ud UHTa A 3 folg @ U g8y a-1d Ueie uHifaal
St STUATY AT 31U 18Tt hl IR &1 T UTW heAT Sifdl ATk &1 feaT g1

6. 3¢

g foReht oft i et htSy AT ohtd 32T AR &) ot e 81 T 33T & i off ref arefdi= ghar &1 3t avg aiteraraf & fag
e 1 QUi S g ST I I ST AT BT &

1) IR ATAfHeh el 7 wriRd fAeren! S Tamce Jfg duUT THIIST &HdT Sl GgHaeTd Jicheld Tl
2) IadR A1 faemeral # SRR feren! i e gieg a1 aaHiics dTd ol gdeTaeh 3fidhel Tl

7. URSeT=T

ST H UReheuHT hl I STdd Agayqul gidt &1 UReheT hl TERIAT ¥ SHUTehd] hl deheivTd STTchgl oh THehels A
Sap T AeAdt g1 IRepedAT Tep Gorrfad Gufieniur giaT & fSrgeh! durdT dht STia chl ST & | STehl UT e STaIT Ueh hicdi-ich
Y & ®9 F il 8

Ho STk Areafies faemeral & sriRd fRieren! dht Gahmaes gfeg auT GHS &mdr arefe w0 9 Tgdsafad @l giv |

Ho, Seaar Aeafies faeneral # sriRd fiefent St HahmaTes Jfeg au1 egaaiiies a-a ardfer ®U 8 Fgdsfad =gl g1l

fafar

U QMY bl R oht e H IR Tderur fafd sl ity fafd & &g A uger fovar Sarm iRt g8 ufdest R aafe |
R gu Bl

aresf

=1t REd srd & U e 81 ag snur e fSia-t gge gt srgdem & uRomd Ia7 &) fagiaar ga aRergar gof ghl|

U My & TRATEs fiet & Ieaar A1eafi TR IR dRRA $er 500 fAeren! at argfese At & aregm & =ameet 8 9o
fopa SITaEm |

IO
SURIe & T THRIT & GHIYT 8 FFT MY SUEh T ohT TIRT Bt |
. IUEHROT IOt
1 GATHR Fegl ATt 1. T HTel gRT Afda
2 U &THdT JT9HT u.&. 9. T ofik omr. . ¥ grr Afda
3 HqTAeh d1d AT U9/l Ud Ug &R gRT fAfda
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8. TEgehtg AT

31erg & ford sl it URehetmT 01 & SER Iaar ATedfAes faermerdl d sriRd fRigrent ht ddvmare gfg dur gamite=
T ardfeh T 9 Ggdsfad g1 g1l | 39 UReAeUHT Sl HATUH e & ford dgd«y 1[urich fFenter mam gl oM foeRa &
T 9 I T | STichst it SifereR [A=afSa et gg MafRor utich <t TOTHT HamTicHes i TuT THRITST &7dT oh &ftd Jerdel | Hechiof
IR qUT 83T T Y Y & | 377eh gRomy arferent & 3 T3 € |

dTferent
IR Hieafieh faenera A o &R T8 ferehl Y daTTereh gfeg Td TR &Hdr & st Ggdse uTich hl o
= N '
TS g 500
0.566%*
TS & 500

r(df=498) at .08 level 0.07 and 0.11 at .01 level

Ol Ty 7[utieh 0.566 ST foh diferent # faT 8, ITaar Areafies faeneral & wrd o <@ fAgren 6l Hamaresd g ok
YA &1 & st Yeh Jeeia-a 3R Fifrhia U 9 Agayul 9gdey adidr @ | Ig Jgyee I[ulich aIdrar g foh sa-oid
G fg IR ThR dgdT/gedl 8, fA&ren! hl TATAIST &dT IR Teh TH A1efeh UHTd ugdT ¢ foreeht fasga=iadr 0.01 & &R
R Tifrh U d RAg et g |

I LG

IeeR AT A faernerd | srf o 38 el & Hamare i gd THratsT amar & offe fRaiRor 1urics &1 sticher

8

Y =0.045x + 16.40
R*=0.320

HERITOH &7

RE ¥ fAearet 7 FAeiRor 1qutieh (R2) &1 719 0.320 8 STt &=1idT & foh Seaar Areafies faenerat & el st gamte e
H TR 32% URadAMTdT et Ich! T feg d uRad= & THSAT ST HehdT 81

3d: YT gfeg H gfeg @ Seaar Areafies faermery & fAaren! 6 gamais e & +ff g gidt @ 1 39 uRuma & aRdea o
TR Hoy IR ATedffes faeneral # swrika fAgrent dh Hamees gfeg aum TarSH &mar arda U & dgdsfdd 7gf g,
AT Y ST 8 |

GUED

IR AreAtAe fAermer # i o 38 f1eren! & ddmeres gfg Ud caaamies a-ra & o dgdse uTich i 1o
=R fRretent i e ‘
T fe 500 - 0.588%*
TS q91d 500
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r(df=498) at.08 level 0.07 and 0.11 at .01 level

-0.588 T U=l Tgdey Tutich St foh diferer # e 8, S=aar Areafies faenerat # srf o 3@ fRigren! 6t damars gfg
3R TR d1d & &t Ueh Ieeia-1a 3R Fifeha &U § Agaqul :UMTcHG Hgday Id1dl ¢ | I8 Fgdad uTich SIddT g foh
SY-SI HAMHE Jfeg TR TR d&dT 8, Ik Aredfies faenedl § srf o 3@ el § sggafies aara ff wa glar g foah
faafiaar 0.01 & TR R Iifrh Tuad RAg aidt g |

AE

Ieaar AreAtAe faernera # i o 28 f1erent i dderes gfg ud egeaiies da-ma & e RufRor 7uties @1 stiche

Sad wreafis faenea & R

140

o
100 y=-0.088x+132.4 ° ?% o7 YKo
R?=0.342

AqRAB TTT
3 8

100 200 300 400 00 600 700 800 900 1000

3RE ¥ fAerret 7 FeiRor 1quries (R?) &1 719 0.342 & STt a21iar & foh Ieaar Areafies faenest & fuefenl & et ama
H T 34.2% uRad-ferdr t Ich! AT feg H uRad & GHSAT ST GhdT 6 |

3d: AR gfg A gfg 9 IR Areafies [Aemera & figren! 7 saqafies g=ma +ff &6 glar & | 39 uRume & uRved A
GReReIHT Ho, ISR ATedffen faeneral & ehriRa fieren! sl ddimares g duT sgaaiiier a=a arde U & dgdsfad gl gi,
ST I ST 8 |

9. fasepef
1) IaR "ieafies [emerdt & fetent i damete i ITH e TARISH &dT st IgM | 1 fent Awrdt 8 |
2) IR HieafHeh faermerdt & frerenl st Hamees gfg 39 faem saaarilies a-Ta et i et | Heg ffAehT At ¢ |
3) SR Hieafes faermerdl & gow aur Afger fAerhl dh damaten gfeg Sl THRISH &1 el IgM | J&d fient A
gl
4) IR Hieafes faerneral & gow qut Afger et 6 ddmeres gfg I e ereaiiies arg ol &H oA J 3
ffient ATt 8 |
frsmefa: aRomm Ssaar A1 faenea & el & ford Tamaes g o A8 ot Wifchd d & difch Ieaar HTedHH
7T o TTfdRfier Gdf FAtguf ardreror # Srgdher= e Ut fAdaR 37 {8107 et ot faerflid e qut e Srats e
QS HedTiich dH1d ehl hH it | YT gfeg Teh Agayul yfAer Rwrdt g |
eI
1) Qerforen S aur ifa Fafdrst @ Ik areafie st & wri 3@ et il Gamde gig & e & ford fafe=
FIRIchH TUT HRILMTATS ohT TSI fohaT ST A1fe Y Foed foh 378 71 chael SgdR HIAST &1l ol faehrd 81 Ich o ufdwaeicre
fren & &5 # g et FaaTies I1a a1 +ff IR TeeH g Tk |
2) dfh ferer B o Wik & el i SRR & # Ageayuf Yfierr Frd § safery Ser-¢fH7 srifeha # IR dammearen
gfg & e ot urufierdr 43 & sifde a=hielr SR srcher f1e10T shrferet et fAHTOT 81 FerdT & f99d sidd: e gd Afd
TG ot AT AT e a<h |
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d=gof deer =
HiUe 3T Ta & 2007 srgeer fafdar wrfa gen g1ed SIFRT|
UTSeh Y €t 1982-83 fRrem A-ifa= 13 TEeheur famte gden AfdR SIMRT #%a UehiH

TR} B FRIRT IS YR 9T H {181 UUH GThor 2009 §eARMd UfstfivT 889 iRs.

WEATR G 2007 fA&T AR #S Tepre

HiTel g9, 3. 2010 fretr Aifam sizies & Oy Ui g1t Sifth 3fear uraae fafds =g feeet.,
LT Y. 3R, Q. 2011 N8I SIHe™ & o1 I Ga e Ufchar 3R, ret geh f3ul s

R U, 3R, @EY 2011 fver o g1eifAe gd aamemsia fgid SR, ard g f3ut #83
gTuSy BT, I AT 1996 & et 37, f1er o1 3e2a faHie geae AfeR SmRT-2
Trfaes e 2003 A

e srgoiee, agH -2, sragar-feawr 2008
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