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ABSTRACT 
The Right to Information (RTI) Act, 2005, is a pivotal legislation in India that empowers 
citizens to access information held by public authorities, fostering transparency and 
accountability in governance. This study examines the impact of RTI on good governance 
in the Indian administrative framework, focusing on its role in enhancing transparency, 
reducing corruption, and increasing public accountability. The research evaluates the 
effectiveness of RTI implementation, highlights challenges faced by stakeholders, and 
suggests measures for its optimization. The study underscores RTI as a vital tool for 
participatory democracy and good governance. 
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1. INTRODUCTION 
The Right to Information Act, 2005, was introduced in India as a revolutionary step towards strengthening 

democracy by ensuring transparency and accountability in governance. Rooted in the principle that information is a 
public good, the Act empowers citizens to request information from public authorities, thereby holding them 
accountable. The Act’s significance lies in its ability to bridge the information gap between citizens and the 
administration, thereby fostering trust and active civic participation. In a democratic society, the foundation of 
governance lies in the principle of accountability, transparency, and citizen participation. India, being the largest 
democracy in the world, has long grappled with the challenges of ensuring good governance amidst a complex 
administrative framework. The enactment of the Right to Information (RTI) Act, 2005, marked a watershed moment in 
the history of democratic governance in the country. The RTI Act serves as a powerful tool to empower citizens with the 
ability to access information held by public authorities, thereby fostering a culture of openness, accountability, and 
participatory governance. 
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Good governance is characterized by principles such as transparency, accountability, responsiveness, inclusivity, 
and the rule of law. However, the lack of access to information has historically acted as a significant impediment to these 
ideals. The RTI Act bridges this gap by institutionalizing the citizen's right to access information under the control of 
public authorities. By mandating proactive disclosure and setting up mechanisms for information retrieval, the Act 
ensures that citizens can exercise their democratic rights effectively. 

The significance of RTI lies in its transformative potential to alter the power dynamics between the state and its 
citizens. It shifts the traditional paradigm of governance, wherein the state held a monopoly over information, to a more 
inclusive model where citizens are informed participants in the decision-making processes. The Act has enabled the 
uncovering of corruption, inefficiency, and maladministration, thus ensuring greater accountability in public 
administration. 

The implementation of RTI has had profound implications for governance in India. It has led to enhanced 
transparency by bringing governmental processes into the public domain and has improved the delivery of public 
services. The Act has empowered marginalized communities by providing them a voice and a platform to seek justice. 
Moreover, it has acted as a deterrent against corrupt practices, thereby contributing to a more accountable 
administrative framework. 

However, the effectiveness of RTI in promoting good governance is not without challenges. Legislative bottlenecks, 
bureaucratic inertia, lack of awareness among citizens, and misuse of the Act are some of the critical issues that hinder 
its potential. Additionally, there have been instances of resistance from public authorities to share information, often 
citing reasons such as national security or administrative inconvenience. The lack of adequate infrastructure and trained 
personnel to handle RTI requests further adds to these challenges. 

This study aims to examine the multifaceted impact of the RTI Act on the principles of transparency and 
accountability in Indian administration. It explores how the Act has contributed to strengthening good governance while 
analyzing the hurdles that impede its effective implementation. The study delves into the legislative framework, the role 
of Information Commissions, and case studies that highlight both the successes and limitations of RTI in India. By doing 
so, it seeks to provide a comprehensive understanding of the RTI Act's role in shaping the contours of governance in a 
democratic polity like India. 

As India continues its journey toward realizing the ideals of good governance, the RTI Act remains a cornerstone in 
this endeavor. Its success hinges on the collective efforts of citizens, civil society, and the state to uphold the principles 
of transparency, accountability, and participatory governance. This study underscores the importance of addressing the 
challenges to RTI's implementation and fostering a culture where information is not just a right but a tool for 
empowerment and social change. 

 
2. DEFINITIONS 

1) Right to Information (RTI): The legal right of citizens to access information held by public authorities, subject 
to specific exemptions. 

2) Good Governance: A governance model characterized by transparency, accountability, participation, equity, 
and rule of law. 

3) Transparency: The openness and accessibility of information regarding government operations and decision-
making processes. 

4) Accountability: The obligation of public authorities to answer for their actions and decisions. 
 

3. NEED FOR THE STUDY  
The study is necessary to evaluate the practical impact of RTI on the functioning of Indian administration and its 

contribution to good governance. It also aims to identify challenges in the implementation of the RTI Act and propose 
strategies for its effective utilization. 

Aims 
1) To analyze the role of RTI in enhancing transparency and accountability in Indian governance. 
2) To assess the challenges and limitations faced in the implementation of the RTI Act. 
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3) To propose measures for improving the efficacy of RTI. 
Objectives 

1) To study the historical development and significance of RTI in India. 
2) To evaluate the impact of RTI on curbing corruption in public administration. 
3) To examine case studies that illustrate the success and challenges of RTI implementation. 
4) To explore the role of citizens and civil society in the effective use of RTI. 

Hypothesis  
The RTI Act has significantly contributed to enhancing transparency and accountability in Indian administration, 

but its full potential remains untapped due to implementation challenges. 
 

4. LITERATURE SEARCH  
The study reviews academic journals, government reports, legal case studies, and previous research to explore the 

theoretical and practical aspects of RTI. Key sources include: 
1) Reports from the Central Information Commission (CIC). 
2) Judicial interpretations of the RTI Act. 
3) Studies on governance and public administration in India. 

 
5. RESEARCH METHODOLOGY 

1) Research Design: Descriptive and analytical. 
2) Data Collection: Primary data through interviews with RTI activists and officials, and secondary data from 

reports, articles, and legal cases. 
3) Sampling: Purposive sampling of RTI cases across various states. 
4) Data Analysis: Qualitative analysis of case studies and quantitative assessment of RTI applications and 

responses. 
 

6. STRONG POINTS OF RTI 
1) Promotion of Transparency in Governance: 
The RTI Act serves as a cornerstone for ensuring transparency within public administration. By mandating that 

public authorities disclose critical information about their functioning, decisions, and policies, it minimizes the opacity 
traditionally associated with government activities. This has been instrumental in allowing citizens to hold public 
institutions accountable for their actions. 

2) Empowerment of Citizens: 
One of the key strengths of the RTI Act is its ability to empower ordinary citizens. It gives them a voice and a 

mechanism to question government decisions and policies. This empowerment is particularly significant in a democratic 
setup where citizens are active participants in the governance process, thereby strengthening democracy itself. 

3) Fostering Accountability in Public Institutions: 
The RTI Act introduces a system of accountability within public authorities. With the ability to request information, 

citizens can monitor the work of government institutions, ensuring that public resources are being utilized efficiently 
and ethically. This has resulted in various cases where public officials have been compelled to answer for inefficiencies 
or mismanagement. 

4) Combatting Corruption: 
One of the most critical impacts of the RTI Act has been its role in curbing corruption. By facilitating access to 

information about government spending, contracts, and projects, RTI has enabled citizens, journalists, and activists to 
uncover corrupt practices that would have otherwise gone unnoticed. This act as a deterrent to corrupt officials and 
improves the public perception of the government. 
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5) Strengthening Rule of Law: 
The RTI Act aligns with the broader principles of the rule of law, ensuring that public authorities are bound by the 

law and are not above scrutiny. It establishes that citizens have the right to access information, reinforcing the idea that 
public administration should be fair, just, and accountable to the people. 

6) Encouraging Good Governance Practices: 
Through its emphasis on transparency and accountability, the RTI Act encourages good governance practices within 

administrative bodies. It has led to reforms in the way public authorities operate, promoting efficiency, integrity, and 
responsiveness. The proactive disclosure of information has made governance more open and has improved the overall 
functioning of government systems. 

7) Protection of Public Interests: 
The RTI Act has proven to be an essential tool for protecting public interests by ensuring that information related 

to welfare schemes, public services, and governmental policies is accessible to citizens. This facilitates better decision-
making and helps in highlighting issues related to public welfare that need urgent attention from authorities. 

8) Strengthening Civil Society and Media: 
The RTI Act has greatly contributed to the strengthening of civil society and the media in India. Journalists and 

activists have utilized RTI to investigate governance issues, thereby promoting awareness and driving social change. 
Civil society organizations also leverage RTI to advocate for policy changes and to push for greater public accountability. 

9) Decentralization of Power: 
RTI enables citizens to question the decisions of government authorities at the local, state, and national levels, 

decentralizing power and encouraging participatory governance. This creates a more balanced system where the 
government is more responsive to the needs and concerns of the people. 

10) Improved Public Service Delivery: 
The RTI Act has led to improved delivery of public services. By making public institutions more answerable to the 

citizens, it has contributed to the more effective implementation of government programs and policies. Citizens can now 
track the progress of public services, thus ensuring that they meet their intended objectives. 

11) Legal and Institutional Framework for Oversight: 
The establishment of Information Commissions as part of the RTI Act provides a legal framework for addressing 

grievances and complaints related to non-compliance by public authorities. This independent oversight mechanism 
further strengthens the principles of good governance by providing citizens with a platform to challenge the non-
disclosure of information. 

12) Cultural Shift Toward Openness: 
The RTI Act has brought about a cultural shift within public administration, where openness and accountability have 

become part of the governance discourse. Over time, this has led to greater awareness about citizens' rights and the 
importance of transparency in democratic functioning, especially in the context of a rapidly changing globalized 
environment. 

 
7. WEAK POINTS OF RTI 

1) Bureaucratic Resistance and Inertia: 
Despite the RTI Act’s potential to enhance transparency, many public authorities resist its full implementation. 

Bureaucratic inertia, lack of training among officials, and an ingrained reluctance to share information often hamper the 
smooth functioning of the RTI framework. This resistance undermines the Act’s objectives and delays or blocks access 
to critical information. 

2) Overburdened Information Commissions: 
The Information Commissions, which are supposed to resolve RTI-related disputes and ensure compliance, are often 

overburdened due to a large number of pending cases. This backlog leads to delayed responses to RTI requests and 
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reduces the overall effectiveness of the system. Limited manpower and resources further exacerbate this issue, causing 
frustration among citizens seeking timely redress. 

3) Lack of Awareness Among Citizens: 
Despite the RTI Act being in place for over a decade, a significant portion of the Indian population remains unaware 

of their rights and how to use the RTI effectively. This lack of awareness, especially in rural areas or among marginalized 
communities, diminishes the reach and impact of the Act. Without widespread awareness, the potential of RTI to enhance 
transparency and accountability is limited. 

4) Misuse of RTI for Personal or Malicious Purposes: 
While RTI is a powerful tool for ensuring transparency, it has sometimes been misused for personal vendettas or to 

harass public officials. Some citizens file frivolous or unnecessary requests to disrupt the functioning of public authorities 
or settle personal grievances, leading to a strain on resources and impeding legitimate information requests. This misuse 
can tarnish the image of RTI as a tool for good governance. 

5) Complex and Lengthy Procedures: 
The process of filing RTI requests and appealing for non-compliance can be lengthy and bureaucratically 

cumbersome. Citizens often face challenges due to complex procedural requirements, inadequate help from public 
authorities, or lack of clear guidelines. This discourages many people from seeking information and diminishes the 
effectiveness of RTI in promoting transparency and accountability. 

6) Exemptions and Lack of Clarity on Sensitive Information: 
The RTI Act provides certain exemptions, such as matters of national security or public safety, which can sometimes 

be misused to withhold information that is of public interest. The lack of clarity and subjective interpretation of these 
exemptions can lead to the withholding of critical information under the pretext of national security, thus limiting the 
scope of RTI. 

7) Inconsistent Implementation Across Regions: 
The effectiveness of RTI varies significantly across different states and regions of India. Some states have better 

institutional structures, trained personnel, and proactive disclosure mechanisms, while others show a lack of 
commitment or infrastructure to implement RTI effectively. This uneven implementation results in discrepancies in the 
level of transparency and accountability across India. 

8) Lack of Proactive Disclosure: 
While the RTI Act mandates the proactive disclosure of information, many public authorities fail to comply fully. 

This is particularly evident in smaller government bodies or local authorities that either overlook or lack the capacity to 
maintain and update the necessary information. As a result, citizens are forced to file RTI requests to access information 
that should have been made available automatically. 

9) Fear of Repercussions for Whistleblowers: 
Although RTI empowers citizens to seek information, individuals often fear retaliation or adverse consequences, 

especially in cases where the information exposes corruption or inefficiency. Whistleblowers may face harassment, job 
insecurity, or even physical threats, discouraging them from utilizing the RTI Act to its full potential. This fear 
undermines the effectiveness of RTI in promoting transparency and accountability. 

10) Limited Focus on Quality of Information: 
The RTI Act primarily focuses on access to information, but there is little emphasis on the quality or completeness 

of the information provided. In many cases, the information shared is fragmented, outdated, or inadequate, leaving 
citizens without the full context needed to make informed decisions. This diminishes the impact of RTI on fostering 
genuine transparency and accountability in public administration. 

11) Impact on Governance and Policy Making: 
While the RTI Act has undoubtedly improved transparency in specific cases, its overall impact on shaping broader 

governance reforms or policy-making remains limited. Many government agencies continue to function in ways that are 
not significantly altered by the scrutiny enabled by RTI. As a result, the Act’s influence on the wider administrative 
culture and policymaking processes may not be as profound as initially expected. 

 

https://www.granthaalayahpublication.org/Arts-Journal/index.php/ShodhKosh


Right To Information and Good Governance: A Study of the Impact of RTI on Transparency and Accountability in Indian Administration 
 

ShodhKosh: Journal of Visual and Performing Arts 1181 
 

12) Resource Constraints for Public Authorities: 
Public authorities often lack the necessary resources, including staff, technology, and infrastructure, to handle a 

large volume of RTI requests efficiently. This results in delays, incomplete responses, and administrative bottlenecks. 
For the RTI Act to achieve its full potential, public institutions need to invest in the necessary resources and capacities 
to comply with the law effectively. 

Current Trends 
1) Increasing use of RTI by civil society organizations and activists. 
2) Rising number of online RTI applications. 
3) Judicial interventions shaping the scope of RTI. 
4) Integration of RTI with e-governance platforms. 

The Right to Information (RTI) Act, 2005, has been instrumental in promoting transparency and accountability 
within India's public administration. However, recent developments indicate both advancements and challenges in its 
implementation. 

Advancements: 
1) Increased RTI Applications: There has been a notable rise in the number of RTI applications filed by 

citizens and organizations. For instance, in the third quarter of 2024, the Internet Freedom Foundation (IFF) 
filed 227 RTI applications, along with 6 first appeals and 5 second appeals, to seek accountability from public 
institutions on digital rights issues.  

2) Proactive Disclosure Initiatives: Public authorities are increasingly adopting proactive disclosure 
practices, making information readily available to the public. The Department of Personnel and Training has 
been actively promoting such initiatives to enhance transparency.  

Challenges: 
1) Bureaucratic Resistance: Despite the RTI Act's provisions, some public authorities continue to resist full 

implementation, citing reasons such as national security or administrative convenience. This resistance 
hampers the Act's effectiveness in promoting transparency.  

2) Resource Constraints: Information Commissions are often overburdened with a large number of pending 
cases, leading to delays in responses to RTI requests. Limited manpower and resources further exacerbate 
this issue, affecting the overall efficiency of the RTI framework. 

3) Legal and Policy Developments: Recent legislative changes, such as the adoption of a personal data 
protection law in August 2023, have raised concerns about potential conflicts with the RTI Act. The new law 
grants the government significant powers of surveillance, which could impact the transparency objectives of 
the RTI Act.  

4) Digital Rights and Internet Freedom: The intersection of RTI with digital rights remains a critical area. The 
IFF's quarterly transparency reports highlight ongoing efforts to seek accountability from public institutions 
on digital rights issues through RTI applications.  

The RTI Act continues to be a vital tool for promoting transparency and accountability in India, recent trends 
indicate a need for addressing bureaucratic resistance, resource constraints, and legal developments that may affect its 
implementation. Ongoing efforts by civil society organizations to file RTI applications and advocate for proactive 
disclosure are crucial in ensuring the Act's effectiveness. 

 
8. HISTORY  

The RTI Act was preceded by a grassroots movement for transparency, spearheaded by organizations like the 
Mazdoor Kisan Shakti Sangathan (MKSS). Key milestones include the passage of the Freedom of Information Act, 2002, 
and its replacement by the RTI Act, 2005. The Right to Information (RTI) Act, 2005, is one of the landmark legislative 
measures in India designed to promote transparency, accountability, and good governance in public administration. Its 
history can be traced back to the global and Indian movements for transparency, citizen rights, and the demand for open 
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governance. The journey of RTI in India is deeply connected to the principles of democracy and the fight against 
corruption. 

 
8.1. PRE-RTI ERA: THE STRUGGLE FOR TRANSPARENCY 

India’s struggle for transparency and accountability in governance began long before the formal enactment of the 
RTI Act. In the early years post-independence, India adopted a system that was opaque in nature, and citizens did not 
have easy access to information about government functioning. Public institutions were rarely subjected to scrutiny, and 
citizens had little say in administrative matters. 

1) Early Developments: The idea of citizens’ access to information was rooted in the Indian Constitution, which 
provides for transparency in governance under Articles 19 (freedom of speech and expression) and 21 (right 
to life and personal liberty). However, the laws were insufficient in explicitly empowering citizens to demand 
information from the government. 

2) First Efforts and the Right to Information Movement: The first major step toward formalizing the right to 
information was the "Citizens' Right to Information" movement, which emerged in the 1990s. Key civil society 
activists, media professionals, and public interest groups started pushing for the legal right of citizens to 
access information held by public authorities. 

The Key Role of Social Movements and Activism 
1) Mazdoor Kisan Shakti Sangathan (MKSS) Movement (1990s): One of the defining moments in the history 

of the RTI movement was the emergence of the Mazdoor Kisan Shakti Sangathan (MKSS) in Rajasthan in the 
early 1990s. MKSS, a grassroots-level organization led by social activists like Aruna Roy and Nikhil Dey, 
played a pivotal role in demanding transparency in the use of government funds, especially in rural 
development programs. The movement popularized the demand for information related to government 
spending and led to the formation of a citizens’ group dedicated to information access. 
• MKSS’s efforts led to the establishment of “social audits” where people would review the implementation 

of government programs and scrutinize financial records. This movement became the foundation for the 
RTI Act. 

2) Public Awareness and Advocacy: Throughout the 1990s, a number of advocacy groups, such as the National 
Campaign for People’s Right to Information (NCPRI), also emerged, pushing for national-level legal reforms 
to ensure citizens could access information. The NCPRI, with the support of prominent civil society leaders 
like Shailesh Gandhi, Aruna Roy, and others, focused on sensitizing the public and government about the 
importance of RTI for improving governance and reducing corruption. 

3) Judicial Interventions: In 1996, the Supreme Court of India, in the Union of India v. Association for 
Democratic Reforms case, acknowledged the need for transparency in electoral processes, marking a shift 
toward recognizing the broader implications of transparency in governance. This helped in setting the stage 
for further judicial support in favor of citizens’ right to access information. 

The Legislative Journey: From Demand to Implementation 
1) The Drafting of the RTI Act (2002-2004): In the early 2000s, India witnessed mounting pressure for an official 

legislative framework that would empower citizens to demand information from the government. The draft of 
the Right to Information Bill was presented to the government in 2002, after years of advocacy and public 
discourse. 

• The bill was based on the principles of the MKSS movement and other activism. Civil society 
organizations and activists were instrumental in ensuring that the Bill was passed, with key elements 
such as the creation of independent information commissions, penalties for non-compliance, and time-
bound responses. 

• In 2004, a revised version of the RTI Bill was introduced, and after widespread consultations and 
lobbying, the bill was passed by the Indian Parliament in May 2005, with significant amendments 
incorporated based on public feedback. 
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2) The Right to Information Act, 2005: The RTI Act was enacted on October 12, 2005, officially giving citizens 
the right to access information held by public authorities. The Act applies to all levels of government—central, 
state, and local—and mandates that public authorities must provide information within 30 days of receiving a 
request, with provisions for an appeal process and penalties for non-compliance. 
• The Act defines "public authority" as any government body, including ministries, public sector enterprises, 

and NGOs substantially financed by the government. 
• Importantly, the RTI Act empowers citizens to seek information not only about government decisions and 

policies but also about governmental processes, expenditures, and documents related to public services. 
Post-RTI Era: The Act in Action 
1) Growing Use of RTI: Over the years, the RTI Act has been widely used by citizens, journalists, and activists to 

uncover corruption, inefficiency, and lack of accountability in public administration. Many RTI requests have led 
to significant revelations about government functioning, exposing issues ranging from scams to mismanagement 
in public services. 
• For example, RTI has been used to uncover misappropriation of funds in rural development programs, 

unearth irregularities in the allocation of public land, and uncover discrepancies in government welfare 
programs. 

2) The Role of Information Commissions: The establishment of Information Commissions at both central and 
state levels has been critical to ensuring compliance with the RTI Act. These independent bodies act as the final 
arbiters in disputes between citizens and public authorities, playing a vital role in ensuring transparency and 
accountability. 
• However, the effectiveness of these Commissions has been limited by factors such as overburdened staff, 

delays in handling appeals, and lack of adequate resources. These challenges continue to affect the smooth 
functioning of the RTI mechanism. 

Key Impact Areas of RTI on Good Governance 
1) Promoting Transparency: The RTI Act has led to a dramatic shift in the way government institutions operate. 

It has made transparency a part of the governance ethos, encouraging officials to be more open about their 
actions and decisions. 

2) Fighting Corruption: One of the most significant impacts of the RTI Act has been in exposing corruption. By 
making government records available to the public, RTI has facilitated investigations into financial 
mismanagement, kickbacks, and illegal practices that were previously hidden from view. 

3) Public Participation in Governance: RTI has enhanced citizen participation in governance. Citizens now 
actively use RTI to demand information about government spending, policies, and public services, creating a 
more informed electorate that can hold public officials accountable. 

4) Improving Public Service Delivery: With RTI, citizens have been able to demand better quality services and 
hold public servants accountable for their performance. This has led to improved efficiency in certain public 
programs, as government bodies become more cautious about mismanagement due to public scrutiny. 

  
Challenges and Criticisms of the RTI Act 

1) Implementation Challenges: While the RTI Act has been transformative, its implementation has faced 
several obstacles, including bureaucratic resistance, delays in responses, and lack of awareness about the law 
among citizens, especially in rural areas. 

2) Overuse and Misuse: The RTI Act has faced criticism for being misused by individuals for personal gains or 
to harass public servants. There have also been reports of misuse for political purposes, with some citizens 
filing excessive RTI requests. 

3) Political and Legal Challenges: The RTI Act has also been under pressure from various political and legal 
developments. Certain amendments and government orders, such as those related to the classification of 
information under national security, have raised concerns about weakening the transparency objectives of 
the Act. 
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9. DISCUSSION  
The discussion highlights the transformative impact of RTI on Indian governance, with case studies illustrating its 

success in exposing corruption and inefficiency. It also delves into the challenges of implementation, such as bureaucratic 
resistance, lack of training, and insufficient public awareness. 

 
10. RESULTS  

The RTI Act has successfully brought transparency to many areas of governance and empowered citizens to hold 
authorities accountable. However, its potential is hindered by systemic and operational challenges. 

 
11. CONCLUSION  

RTI is a powerful tool for good governance, enabling citizens to participate actively in democratic processes. While 
it has achieved considerable success, there is a need for reforms to address its limitations and enhance its effectiveness. 

 
12. SUGGESTIONS AND RECOMMENDATIONS 

• Conduct regular awareness campaigns to educate citizens about RTI. 
• Strengthen the infrastructure and capacity of information commissions. 
• Implement stricter timelines for responses and penalties for non-compliance. 
• Promote digitization to streamline RTI processes. 

 
13. FUTURE SCOPE  

Future studies can focus on comparative analyses of RTI implementation across states, its impact on marginalized 
communities, and its integration with emerging technologies like AI for better governance. 
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