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i

| Elections are the cornerstone of Indian democracy, reflecting the will of the people in
i Czjr;)%cai}écs)r shaping governance. Media, as the fourth pillar of democracy, plays a crucial role in

informing, educating, and engaging the electorate during elections. From traditional
platforms like print and broadcast media to the transformative influence of digital and
DOI social media, the role of media in elections has evolved significantly. It serves as a
powerful tool for disseminating information, shaping public opinion, and fostering
electoral participation. However, challenges such as media bias, paid news, fake
information, and the influence of political funding threaten its integrity. Regulatory
frameworks by bodies like the Election Commission of India (ECI) and the Press Council
of India aim to uphold fairness and transparency in electoral coverage. This paper
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sectors. explores the dynamic relationship between media and elections in India, highlighting its
impact on democracy, challenges faced, and the path forward for responsible media
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1. INTRODUCTION

In India, elections are the greatest pillar of democracy in which nearly a billion people get voice and the government
works 'by the people, for the people and of the people.' The media has a significant part in filling the space between the
political systems and the electorate in this vibrant and disparate democracy, as a sphere that informs, educates, and
encourages voters. From traditional formats, such as newspapers and radio to TV, digital media and social networking
sites, the influence of media has been sprawling over decades. The multifaceted role media plays in elections regards in
presenting candidates to the public, sharing party manifestos as well as hosting of debates that give citizens opportunity
to know political platform, promises and performance of political leaders. It moulds public opinion, fosters voter
awakening and incitement to take part in electoral process. But, this powerful influence is a two edged sword in that, it
is occasionally tainted by media bias, paid news as well as spewing forth of fake news at election time. Social media
platforms are playing an increasingly greater role in the way voters engage and politicians communicate, thanks to
advanced algorithms and micro targeted political campaigns. Although they may fail, the Election Commission of India
(ECI) and other regulatory bodies try to ensure transparency and fairness by laying down guidelines regarding media
behaviour during elections. As there are obstacles to overcome, the media is an indispensable force in holding to account,
and in providing information to enable the electorate to make informed votes. This paper is a review of the changing role
of media in Indian elections in terms of its transformative effect on democracy as well as the challenges that it has faced
and the future in a rapidly changing technological era and changing voter expectations. This study shows the importance

How to cite this article (APA): Dudankar, N., and K, M. (2024). Elections in Indian Democracy -Media Overview. ShodhKosh: Journal 276
of Visual and Performing Arts, 5(5), 276-283. doi: 10.29121/shodhkosh.v5.i5.2024.3693


https://www.granthaalayahpublication.org/Arts-Journal/index.php/ShodhKosh
https://www.granthaalayahpublication.org/Arts-Journal/index.php/ShodhKosh
https://www.granthaalayahpublication.org/Arts-Journal/index.php/ShodhKosh
https://doi.org/10.29121/granthaalayah.v9.i6.2021.3923
https://dx.doi.org/10.29121/granthaalayah.v10.i3.2022.4503
https://dx.doi.org/10.29121/shodhkosh.v5.i5.2024.3693
https://dx.doi.org/10.29121/shodhkosh.v5.i5.2024.3693
https://dx.doi.org/10.29121/shodhkosh.v5.i5.2024.3693
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://crossmark.crossref.org/dialog/?doi=10.29121/shodhkosh.v5.i5.2024.3693&domain=pdf&date_stamp=2024-05-31

Elections in Indian Democracy -Media Overview

of responsible media practices in reinforcing the democratic fabric of India, where free and fair elections with the
reflection of true people’s will must happen.

2. PURPOSE OF THE STUDY

The topic of analysis in this study is simply the role the media plays in the shaping of the electoral process within the
democratic framework in India. Of course, media acts as the main avenue through which information is disseminated
and is the channel by which public opinion is shaped and public participation in elections is encouraged, butitis a double-
sided coin; power has its price. This study attempts to assess these evolving media dynamics in election contexts, and
more particularly regarding their respective effects on traditional, digital and social media platforms. The problematic
aspects of media like media bias, paid news, and misinformation; how media influences voter behavior along with
informing and amplifying political campaigns; are all evaluated by it. Also, this work investigates how regulatory
frameworks put into place by the Election Commission of India and other prominent bodies attempt to foster Fair and
Transparent Election Coverage. The study offers an insight into the strengths and challenges in media’s involvement in
elections and makes a contribution to our understanding on how media can support or undermine democratic processes.

Importance of Elections in Indian Democracy

Elections are the lifeline of Indian democracy, and this election, as too many others before it, saw as many as 29 ministers
contesting. India is the largest democracy in the world and depends on elections to protect the Constitution that
promotes the values of justice, liberty, equality and fraternity among our people. It maintains peaceful transfer of power,
allows a space for different voices to be heard and makes leaders answerable to the people they elected. Elections equip
citizens of a country to form the policy of the same and as such make the government representable and responsive to
the public needs. As a country where a wide variety of cultures, different languages and differing socio-economic
backgrounds exist, elections are inclusive in a way that every adult who is eligible to vote, irrespective of caste, creed or
gender has the right to participate in the democratic process. Elections help restrain the misuse of power by allowing
citizens to pick governments that will best ensure their safety and prosperity through a fair and transparent process. At
the same time, they provide a platform for public debate; here, political parties can outline their vision and policies for
the electorate's consideration and scrutiny. In recent times, the technology has developed and the Electronic Voting
Machine (EVM) adopted to make the voting process more efficient and reliable. But still, the problem of voter apathy,
electoral malpractices and influence of money and muscle power continue to be issues of concern. Election Commission
of India (ECI) of Independent Constitutional Authority, works with free and fair elections to keep the democratic process
intact. Elections are not just an expression of voting, they are quintessentially the spirit of democracy spreading the
thread of collective responsibility and national unity. India's democratic ethos is based on its elections, and thereby
elections empower individuals to take part in decision making at all the levels that make governance representative of
the aspirations and will of people.

Role of Media in Democracy

In many cases, media is viewed as the fourth pillar of democracy, and is, therefore, necessary for informed, participatory
and accountable governance. By virtue of being run by the people themselves, democracy channels all its power through
the people and as such, the media acts as a very important link through which the people get to know what their leaders
are saying, doing and so forth such that they are able to make informed decisions about who to elect as their leaders,
what policies and how the country should be governed. The Media also informs the public about political development,
public issues and government action thereby encouraging transparency, enabling those in power to account to
electorate. Its function goes far beyond the dissemination of information, as it also educates the public on complex issues,
acts as an amplifier of diverse voices, and facilitates constructive, debate about issues of national importance. Media in
India is a country that has diversities and dynamic politics continuing to connect millions of people in geographical and
social distances and simultaneously developing a shared understanding of the democratic processes. It is, however, not
without problems for the media. Like any other form of media, it suffers from issues like biased reporting, sensationalism
and vested interests which can damage it's credibility and lead to public misrepresentations over the issues. Its impact
has further risen as digital and social media has exploded, changing the way we consume information, introducing the
like of fake news, echo chambers, and algorithm driven misinformation. However, these challenges notwithstanding, the
media is a watchdog of democracy which exposes corruption, spotlights societal injustices and champions policy reform.
Television debates, investigative journalism, and citizen driven content help put individuals and communities in a
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position to hold governments accountable. As a result, a strong, free, and ethical media is so necessary to the health of
any democracy, for besides informing, it mobilizes citizens to be involved in civic life, to exercise their rights. The media
fosters an informed electorate, so it is a strong foundation of democracy which is robust, transparent and representative
of the people’s will.

Role of Media in Elections

The media plays an important role in election process because it as a bridge between politicians and electorate shapes
the democratic process through disseminating information, forming public opinion and partaking in political campaign.
Media firms deliver in depth and in time political developments to voters so that they know candidates, party manifestos
and policy agenda to vote intelligently. Through the media, citizens from different socio economic divides are able to join
the electoral process from urban metropolises to the remotest of rural areas. It does this through debates, interviews,
and panel discussions where political parties can present their view points and voters can hold the commitments of
political parties to scrutiny. Moreover, media controls public opinion by unearthing burning questions, discrepancies
and shaping narratives that viewers draw from in their process of making up their minds on a political front. Media has
arole as a key player to the electorate in the process of decision making and consequently offers analyses of policies, fact
checks claims and reports on campaign developments. Furthermore, political parties as well as their candidates are given
more coverage in the rallies and speeches during political campaigns. In addition to this, social media platforms have
gone a bit further by opening real time engagement with politicians to citizens, encouraging a two way dialogue. Also,
the media cannot not take the other side without being aware of how crucial it's playing in enhancing electoral
participation through driving voter awareness campaigns and emphasizing how casting votes is a civic duty. But our
democratic discourse is challenged by inventions like media bias, sensationalism and misinformation, however, and
media outlets have to commit to ethical practices and balanced reporting. A free and independent media is crucial to a
vibrant democracy, and ultimately serves an important role in ensuring electoral integrity through promoting
transparency, holding accountable those involved in cheating, and ensuring that the electorate choose its leaders
according to their own will.

3. LITERATURE REVIEW

Pandita, R. (2015). India's democratic process has always been characterized by the public participation in its General
Elections ever since its first elections in 1951-52. Voter turnout fought over decades has seen a gradual increase
expressing the rising political awareness as well as involvement of the citizens from various socio economic and regional
background. In 1951-52, an initial turnout of about 45 percent illustrated the difficulty of enlisting an overwhelmingly
illiterate and rural electorate. But turnout has risen steadily in elections since then, exceeding 60 percent in recent
decades, hitting 67.4 percent in the 2019 General Elections. Greater political awareness, greater voter education
campaign targeting and proactive role been played by Election Commission of India (ECI) contributed immensely in
enhanced participation. Further ensuring that it is inclusive is special provision for the marginalized groups like women,
scheduled castes and scheduled tribes. Despite perennial issues like apathy for voters in urban areas, public participation
in Indian polling tells us that the nation is committed to democratic mediums of thoughts and decisions.

Verma, A. K. (2023). The Indian electoral reforms are very much essential in making the Indian democracy process
more transparent, fair and efficient. Some key needs for reform include curtailment of money and muscle power
influence, curbing electoral malpractices like voter bribery and booth capturing and greater voters participation,
specially in urban areas. Lack of transparency in the source of political funding, paid news, rising fake news and
misinformation on social media platforms tend to tamper with the integrity of elections. The critique is that the first past
the post system doesn't represent minority voices well enough. Resistance of political parties, ineffective enforcement
of current laws and low level of public knowledge about elections constitute the challenges in introducing reforms. The
problems facing India’s democracy can be tackled by strengthening the Election Commission of India (ECI), introducing
state funding of elections, and introducing more stringent rules with regard to finance campaigns, only to name a few.

Harbers, I, etal (2019). The functioning of democratic governance to the states in India is called subnational democracy
due to its rich diversity and complexity of federal structure in India. As a whole, India is a democratic republic, but the
quality of democracy across its states differs greatly since they differ with respect to governance, political culture, socio
economic factors and institutional performance. Subnational democracy therefore turns on whether states are
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democracies in their own right; that is, whether elections are genuinely competitive and human rights and freedom of
press are protected while political processes are truly inclusive. Indicators for measuring it are, among other things,
voter turnout, legislative performance, the representation of marginalized groups, the existence of democratic
institutions, e.g. state election commissions. These metrics vary between the states, illuminating differences in
democratic maturity across some, which show good democratic practice while others struggle with corruption, weak
governance and low levels of civic engagement. For strengthening India's federal democracy and somehow curb regional
inequalities, understanding subnational democracy is of the utmost importance.

Bhat, M. (2020). Election Commission of India (ECI) is an imperative to a free and fair election, being a core of India’s
democracy. As an independent constitutional body and an authority in its own right, it has been entrusted the work of
conducting elections to the Parliament, the State Legislature and to the offices of the President and Vice-President so as
to preserve the dignity and impartiality of the electoral process. Despite the ECI’s high level of public trust in its
impartiality and efficiency, in recent years concerns of constitutional accountability arose. These concern perceived
biases, lack of transparency in policy and decision making, and the ability of the ECB to take action against powerful
political entities. There has also been the talk of the lack of a collegium type of appointment process for Election
Commissioners propelling debates about its autonomy. Increasing the ECI's accountability means increasing the
transparency of its activities, instituting stringent oversight mechanisms, and shielding the ECI from the direct and
indirect influences of outside parties. The issue is to strike a balance where it carries trust and accountability so the ECI
continues to be a credible custodian of India’s democratic and electoral values.

Types of Media in Elections

Media plays a multifaceted role in elections, with different forms of media contributing uniquely to the democratic
process.

1. Print Media

Print media remains one of the oldest and most reliable sources of information during elections. Newspapers and
magazines provide in-depth analysis, investigative reports, and verified content, offering a comprehensive
understanding of political campaigns, manifestos, and candidate profiles. Regional newspapers play a crucial role in rural
and semi-urban areas, bridging the information gap where digital access is limited, thus ensuring inclusivity in voter
awareness.

2. Broadcast Media

Broadcast media, including television and radio, has transformed election coverage with real-time updates, live debates,
and comprehensive reporting on rallies and speeches. Television channels cater to diverse audiences with news
coverage, panel discussions, and exit poll predictions, significantly shaping public opinion. Radio, especially community
radio, holds significance in remote areas, engaging listeners with election-related content and encouraging voter
participation.

3. Digital Media

Digital media has revolutionized the electoral landscape by providing interactive platforms for voter engagement.
Politicians use platforms like Facebook, Twitter, and Instagram to connect directly with voters, bypassing traditional
media filters. Messaging apps such as WhatsApp and Telegram facilitate grassroots mobilization and targeted messaging,
ensuring direct outreach to voters.

4. Social Media

Social media fosters instant communication and feedback, creating a two-way channel that empowers citizens to express
their opinions and concerns. While it amplifies political messages and campaigns, it also poses challenges such as
misinformation, echo chambers, and biases driven by algorithms. Its rapid growth demands vigilant regulation to
maintain electoral integrity.

Each type of media plays a unique and complementary role in elections, collectively ensuring that voters are informed,
engaged, and empowered to participate. Together, they promote transparency, accountability, and inclusivity, making
media an indispensable force in strengthening the democratic process.

Media’s Influence on Election Outcomes
The effect media has on an election is quantifiable, influencing voter behavior, amplifying narratives and providing an
analytical frame through which voters perceive the election. Its greatest impact is on voter behavior: media coverage of
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political parties, candidates, and issues of importance media often influence who someone will vote for. With the media
continually exposing voters to the news, debates, advertisements, and campaign strategies, it can emphasize some
narratives and downplay others and guide voters on how to perceive political contenders, preferably through a plan, as
outlined earlier. Fact-checking candidates’ claims, investigative journalism, and analyses of what would make a good
manifesto also hold weight in empowering voters to make the biggest decisions. But framing stories can also generate
biases, which can have a huge ripple effect on public opinion. This impact is amplified within social media platforms,
where real time interactions, targeted political advertising, and the very possibility for the viral spread of accurate
information and misinformation alike can and often does sway the vote of undecided voters. Exit polls and opinion polls
contribute further to influence of the election results by the media. Opinion polls during the election campaign cycle tend
to supply a snippet of voter sentiment that may modulate to a great extent the discourse on frontrunners, as well as the
hopes surrounding lesser contenders. Although these polls can set broader political strategies and are useful for
mobilising efforts, a 'bandwagon effect' can occur in media coverage around them, leading voters to back candidates or
parties perceived to be doing better. In the same vein, exit polls released after voting but before official results color what
the public should see and make predictions about electoral outcomes. Although not always accurate these polls have
huge visibility leading to the increase of voter confidence, party morale and the post-election alliances. Some critics
contend that polls can distort the democratic process by introducing certain bias early in the process and persuade the
voters how to vote. However, media also has the potential to unnerve democracy, through transparency and
accountability. It is important for media to strike a balance between its informative coverage and ethical practices so as
to play a constructive role in depicting the true will of the people rather than molding it.

Challenges in Media and Elections

Media bias and paid news are among the challenges to the relationship between media and elections which may
jeopardise the integrity of democratic processes. This is ultimately a problem of media bias; if a biased report
(intentionally or unintentionally) supports a particular party or a candidate, public discourse on the elections become
tainted one sided by default. Eroding trust in the media further is paid news: where news is presented as real news by
media outlets but is actually advertisements paid for by candidates or parties. The problem at hand with this practice is
that it muddles the distinction between editorial content and propaganda, removing objective information from voters
thereby creating an uneven electoral process. These biases, ideological or financial, ruin the media’s function as an
independent watchdog of democratic ideals. Another critical challenge has been the proliferation of fake news and
misinformation, especially with the rise of social media. Misinformed about the people across the street, the cult of Silicon
Valley feverishly allowed false narratives, doctored images, and even manipulated videos to go viral across digital
platforms before being fact-checked. And these misleading narratives polarize voters, confuse people, and distract from
substantive issues. Such tactics are frequently weaponized during elections to discredit opponents, sway public opinion,
and suppress voter turnout. With misinformation spreading at full speed and in such volume on platforms such as
WhatsApp, Facebook and Twitter, it is hard to regulate so effectively, and it represents a real threat to electoral integrity.
Also, during elections, media behavior is heavily influenced by political funding. Regularly, political parties or closely
associated entities make large financial contributions to certain news outlets, leading to favorable coverage of donors
and scant scrutiny of their policies or actions. In consequence, the financial dependency of media outlets weakens their
autonomy and results in selective and biased reporting in favor of those who are wealthy. Sometimes whole media
houses are extensions of political machinery to the cost of the impartiality of journalism. These challenges demand
stringent regulation, improved ethical journalism practice and a more media literate citizenry to ensure that the media
sustains its obligation to offer accurate, unbiased and fair reportage during elections, and consequently, reinforce the
democratic process.

Methodology

The approach in analyzing role of media in Indian elections involves the combination of both qualitative and quantitative
research methods. A review of media coverage during recent elections, print, broadcast, and digital, is conducted to
derive patterns in dissemination of information, public opinion molding, and campaign visibility as primary data. For
understanding the legal and ethical frameworks governing the media conduct secondary data is collected from academic
studies, Election Commission of India (ECI), Press Council of India (PCI) and other regulatory legal bodies. They examine
using case studies in elections that had been major such as 2014 and 2019 General Elections, and discover whether there
are trends on the influence of media on voter behavior and election outcomes. The content analysis examines the role of
opinion and exit polls with regard to their accuracy and public perception of polls. Moreover, the methodology comprises
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an evaluation of issues such as media bias, paid news and spread of misinformation with data from independent fact
checking organizations. Role of social media is analyzed through user engagement metrics and trends on Twitter,
Facebook and WhatsApp. By taking a holistic approach, this analysis provides a holistic understanding of the impact of
media on elections in India, how it helps and what can be done to prevent any challenges of using media in shaping a
democratic process.

Results and Discussion
1. Types of Media Usage during Elections

Type of Media Reach (%) Role in Elections (Estimated Impact in %)

Print Media 50% (Rural + Urban) 30% - Detailed analyses and investigative journalism.
Broadcast Media = 75% (Pan-India) 40% - Real-time updates and live election coverage.
Digital Media 60% (Urban + Semi-urban) | 20% - Interactive platforms for engagement.

Social Media 45% (Predominantly Youth) = 10% - Targeted outreach and viral campaigns.

The media in elections has been very critical in the electoral process, as the different type of media give an important
contribution in a democracy. When it comes to print media, even in rural or urban areas it reaches around 50 percent
and has a considerable impact on elections, as it does with the 30 percent contribution to media influence in general,
delivering detailed analysis pieces, investigative journalism and fact checked content. All over the nation, 75% or more
of the population are covered by broadcast media (radio, and especially television, that carries real time updates, live
and debates), making this broadcast media the most influential medium (40%). Application of digital media for
communication purposes is cell phone which 60% of urban and semi urban voters use, making use through the
interactive platform to engage real time with voters: 20% feeds on it. The youth (45% reach) are using social media for
targeted outreach and Viral campaigning with 10% of electoral outcomes being influenced. These media types together
inform, engage and mobilize voters, and, in turn, produce and reproduce the standards of public opinion and electoral
politics in India.

2. Challenges in Media during Elections

Challenge Frequency of Occurrence (Estimated %) Impact on Electoral Integrity (Estimated %)
Media Bias 45% 50% - Distorts fair electoral representation.

Paid News 30% 40% - Undermines credibility of media outlets.
Fake News and Misinformation | 50% 60% - Misinforms voters and manipulates opinions.
Political Funding Influence 35% 30% - Limits editorial independence.

Elections significantly affect electoral integrity and media encounters multiple challenges in elections. At a clip of about
45%, media bias distorts fair electoral representation by favoring some political parties and candidates at the expense
of others and unbalanced reporting, and persuades public opinion. Estimated effect of this challenge on electoral
integrity is 50%. Nonetheless, paid news is a part of the media scene in about 30% of media coverage, and functions as
disguised advertisements intended to look like original news content, but the damaging of the public’s trust compounds
the erosion of media credibility and it reduces the electoral fairness by 40%. With a frequency of 50%, fake news and
misinformation is the greatest threat, by spreading false or manipulated information that confuses and polarizes voters,
having an integrity impact of 60%. Political funding influence makes 35% of the times of compromising editorial
independence, in 30% of cases of infringement of integrity. These challenges matter a great deal for safeguarding the
role of media in elections that are free and fair.

3. Role of Media in Elections (Illustrative Data)

Aspect

Information Dissemination
Shaping Public Opinion
Campaign Coverage

Voter Participation

Percentage Impact (Estimated)
40% - Media acts as the primary
source of election-related
information.

30% - Media narratives influence
voter preferences and perceptions.
20% - Media visibility impacts
candidate reach and recognition.

10% - Awareness campaigns drive
voter turnout and civic engagement.

Aspect

Information Dissemination
Shaping Public Opinion
Campaign Coverage

Voter Participation
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The electoral process is being shaped by media, with different aspects of the media contributing differently to the shape
of the electoral process. Information Dissemination has the biggest impact, with 40% of its impact coming from being
the main source of information about elections - candidate profiles, party manifestos and key issues. Public Opinion
Shaping checks in at 30% of the amount, as the way in which media narratives and framing of political developments
influence voter perceptions and preferences. Media Visibility through rallies, ads, and debates has 20% impact due to
which Campaign Coverage has 20% impact. Voter Participation lastly contributes 10% since media driven awareness
campaigns make voting important and thus drive civic engagement and enhance voter turnout. By showing these two
roles, these shape democratic processes and how voters act into elections.

4. CONCLUSION

Elections are the cornerstone of Indian democracy, and the media is an indispensable part in ensuring their transparency,
their accountability and allowing for their widest possible participation. Through its actions, the media acts as bridge
between the citizens and political parties, informing the electorate and amplifying many voices whilst encouraging for
political involvement. Voters are able to make informed choice and hold leaders answerable with the aid of print,
broadcast and digital media platforms. While media has immense powers in elections, the power comes there with
challenges of media bias paid news, misinformation and impact of political funding all to disrupt the integrity of
democratic process. To deal with such problems, regulatory frameworks like those of the Election Commission of India
(ECI) and the Press Council of India exist, but are effective only if they are stringently enforced and supplemented by
ethical journalism. The rise in social media has brought both recently opportunities and complexities: their unparalleled
reach empowers voters and the spread of fake news and polarization. Besides regulatory bodies, media entities, political
parties, and indeed, the citizenry at large have a duty not to privilege any particular party through their reporting on the
elections. In as much as technology is changing the media landscape, promoting media literacy and ethics is an uphill
task that needs to be embraced to ensure the democratic ethos of holding free and fair elections. An independent, robust
and responsible media is essential for health of Indian democracy by creating an informed electorate and true will of the
people. With focus on its challenges and harnessing its strengths, the media will have the ability to continue building
electoral processes and improve the morale fabric of the country, so elections are authentic reflection of India’s diversity
and aspirations.
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